A NEPTUNE TECHNOLOGY GROUP WARRANTY STATEMENT

E-CODER®)R900/ ™

1. WARRANTY EFFECTIVE DATE Year of Failure E-CODER)R900/
This warranty will be effective for any E-CODER®)R900/™ that has shipped since product introduction. Replacement Price
Discount*
2. E-CODER)R900/ 1-10 Full replacement: 100%
Neptune Technology Group Inc. warrants that the E-CODER)R300; (which includes a Neptune®-supplied battery that is 11 50%
not intended to be removable or replaceable) shall be free from defects in manufacture and design for a period of 12 50%
twenty (20) years from the “Date of Shipment” (such period being the “Warranty Period”). Neptune shall not be 13 40%
responsible for any defects in the E-CODER)R900/ (whether due to design, materials, manufacture, or otherwise) which 14 40%
manifest themselves after the expiration of the Warranty Period. Neptune will repair or replace a non-performing E- 15 30%
CODER)RS00; free of charge for the first ten (10) years and at a discount off of the then-current contract price or the 16 30%
then-current list price, whichever is less, during the remaining ten (10) years according to the discount schedule at the 17 20%
right. 18 20%
19 10%

3. WARRANTIES ARE INAPPLICABLE UNDER CERTAIN CONDITIONS. 20 10%
This warranty does not include field replacement labor or materials costs, which are the responsibility of the utility. * Replacement price discount percentages will be applied
This warranty does not apply if product is placed in non-recommended installations; may have been repaired with towards then-current contract prices or then-current list
parts not recommended by Neptune; converted, altered, or connected by other than Neptune recommended prices, whichever is less, in effect for the year product is
procedures; is used with other than genuine Neptune meter registers and components or read by equipment not R ik, e A IO

K N i i i . Replacement E-CODER)RI00; registers are warranted for
approved or licensed by Neptune; or damaged due to improper care or maintenance, or improper periodic testing one (1) year after date of shipment or balance of original
(please refer to E-CODER)R900; Installation and Maintenance Guide). This warranty does not apply to any E-CODER)RS00/ warranty, whichever is greater.

E-CODER)R900/ that has been damaged by, or subjected to, conditions which, in the opinion of Neptune, have affected

the ECODER)R900/ register’s ability of performance, including but not limited to: misuse; improper handling; application or installation; excessive operating conditions;
tampering or unauthorized repairs and modifications; accidental or intentional damage; or acts of God. In no event shall Neptune be liable for special, incidental, indirect,
or consequential damages, including, without limitation, lost revenue.

THE ABOVE WARRANTY FOR THE E-CODER)R900/ IS THE SOLE AND EXCLUSIVE WARRANTY GIVEN BY NEPTUNE WITH RESPECT TO THE E-CODER)RS00/. ALL OTHER
WARRANTIES, CONDITIONS, TERMS, REPRESENTATIONS, OR OTHER LEGALLY OPERATIVE PROVISIONS CONCERNING THE E-CODER)R900/ ARE HEREBY EXPRESSLY
EXCLUDED, INCLUDING, WITHOUT LIMITATION, ANY WARRANTY, CONDITION, TERM, AND REPRESENTATION OR OTHER LEGALLY OPERATIVE PROVISION AS TO
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. THIS PARAGRAPH IS EXPRESSLY INTENDED TO EXCLUDE FROM THIS CONTRACT ALL STATUTORY AND
COMMON LAW WARRANTIES TO THE MAXIMUM EXTENT PERMITTED BY LAW. TO AVOID ANY AMBIGUITY OR MISUNDERSTANDING, ALL PROBLEMS ARISING WITH AN E-
CODER)R900/ AFTER THIS POINT ARE BUYER'S RESPONSIBILITY. NEPTUNE'S LIABILITY SHALL IN NO EVENT EXCEED THE PURCHASE PRICE OF THE E-CODER) RS00/. NEPTUNE
SHALL NOT BE SUBJECT TO AND DISCLAIMS THE FOLLOWING: (1) ANY OTHER OBLIGATIONS OR LIABILITIES ARISING OUT OF BREACH OF CONTRACT OR OF WARRANTY, (2)
ANY OBLIGATIONS WHATSOEVER ARISING FROM TORT CLAIMS (INCLUDING NEGLIGENCE AND STRICT LIABILITY) OR ARISING UNDER OTHER THEORIES OF LAW WITH
RESPECT TO PRODUCTS SOLD OR SERVICES RENDERED BY NEPTUNE, OR ANY UNDERTAKINGS, ACTS, OR OMISSIONS RELATING THERETO, AND (3) ALL CONSEQUENTIAL,
INCIDENTAL, SPECIAL, MULTIPLE, EXEMPLARY, AND PUNITIVE DAMAGES WHATSOEVER.

© 2019 Neptune Technology Group Inc All Rights Reserved. The trademarks, logos and service marks displayed in this document herein are the property of Neptune
Technology Group Inc,, its affiliates or other third parties. Availability and technical specifications are subject to change without notice. W E-CODER)R900/ 03.19
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A NEPTUNE TECHNOLOGY GROUP WARRANTY STATEMENT N
MRX920™ Mobile Data Collector

WARRANTY - HARDWARE
The warranty on the MRX920 mobile data collector unit is 12 months from shipment date. Warranty applies to the collector unit only and does not include the MX900™
software or accessories including cables, antenna, carrying case, etc. Warranty services provided during the warranty period are:
Free repair (including parts and labor) of a unit defective in materials or workmanship’, or replacement of the defective unit at Neptune's discretion
* Return shipment of repaired product via pre-paid ground service
* Repair turnaround of five days, excluding transit time
* Toll-free assistance provided by Customer Support 1-800-647-4832
These services are purchaser’s exclusive remedy for warranty issues

HARDWARE ENTITLEMENT (EXTENDED MAINTENANCE) CONTRACT
Entitlements, previously known as “extended maintenance contracts,” are available from your authorized Neptune® sales representative. An entitlement contract covers
the following services beyond the original 12-month hardware warranty described in the above section:

*  Free repair of unit, including parts and labor’. Accessories and software excluded.

* Return shipment of repaired product is pre-paid ground service

Free inspection and preventative maintenance
* Repair turnaround time of five working days, excluding transit time
» Toll-free assistance at Customer Support 1-800-647-4832

NOT INCLUDED IN THE ENTITLEMENT CONTRACT:

» Accessories, e.g., rechargeable batteries, cables, antennas, USB flash drives, any peripherals, etc.

*  MX900 software

+ Equipment damaged by abuse or negligence or environmental damage such as a result of fires and storms
Firmware modifications

= Priority Overnight return shipment of repaired units
Neptune does not repair or support a laptop, or other devices, provided by a third party

* MRX920 unit's normal wear and tear is not covered. Misuse of the unit or abuse automatically voids any warranty or entitlement contract.

REPAIR NOTES:
= AReturned Material Authorization (RMA) number MUST accompany all incoming repairs. Email Neptune Customer Support at support@neptunetg.com to request
an RMA.
Customer pays all incoming shipment charges
Repair turnaround time for units not under warranty or an entitlement contract is 20 working days from the receipt of purchase order, excluding transit time
For out-of-warranty units and units without entitlement contracts, repair fee charged will be based on the cost of labor and material as assessed by Neptune



*  All outgoing repairs are shipped ground service. Customer may request Priority Overnight return shipment at customer's own expense.
* Repair warranty is 90 days from shipment date

NEPTUNE DISCLAIMS ALL IMPLIED WARRANTIES, INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

WARRANTY - SOFTWARE
Please refer to the MX900 software warranty statement for additional terms and conditions.

WARRANTY - ACCESSORIES
Accessories are warranted against product defect or workmanship for 90 days from shipment date. Abuse and normal wear and tear excluded.

NEPTUNE DISCLAIMS ALL IMPLIED WARRANTIES, INCLUDING ANY [MPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

" Damages resulting from abuse and/or improper handling of the unit, as assessed by Neptune, will void the warranty and entitlement contract.

© 2018 Neptune Technology Group Inc. All Rights Reserved. The trademarks, logos and service marks displayed in this document herein are the property of Neptune
Technology Group Inc,, its affiliates or other third parties. Availability and technlcal specifications are subject to change without notice. W MRX920 03 19
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A NEPTUNE TECHNOLOGY GROUP WARRANTY STATEMENT

ProCoder™)R900/™

1. WARRANTY EFFECTIVE DATE Year of Failure ProCoder)R900i

This warranty will be effective for any ProCoder™)R900/™ that has shipped since product introduction. Replacement Price Discount*
1-10 Full replacement: 100%

2. PROCODER)R900i 11 0%

Neptune Technology Group Inc. warrants that the ProCoder)R300i (which includes a Neptune-supplied 12 50%

battery that is not intended to be removable or replaceable) shall be free from defects in manufacture 13 40%

and design for a period of twenty (20) years from the “date of shipment” (such period being the 14 40%

"Warranty Period”). Neptune shall not be responsible for any defects in the ProCoder)R900/ (whether due 15 30%

to design, materials, manufacture, or otherwise) which manifest themselves after the expiration of the 16 30%

Warranty Period. Neptune will repair or replace a non-performing ProCoder)R900; free of charge for the 17 20%

first ten (10) years and at a discount off of the then- current contract price or the then-current list price, 18 20%

whichever is less, during the remaining ten (10) years according to the discount schedule at the right. 19 10%
20 10%

3. WARRANTIES ARE INAPPLICABLE UNDER CERTAIN CONDITIONS. *Replacement price discount percentages will be applied towards then-current

) : : ; — i then-current list prices, whi is less, i
This warranty does not include field replacement labor or materials costs, which are the responsibility of contract prices or then-current list prices, whichever is less, in effict for the
year product is accepted by Neptune under warranty conditions. Replacement

the utility. This warranty does not apply if product is placed in non-recommended installations; may have  procoder)R900i registers are warranted for one (1) year after date of shipment
been repaired with parts not recommended by Neptune; converted, altered, or connected by other than or balance of criginal ProCoder)R900/ warranty, whichever is greater.
Neptune recommended procedures; is used with other than genuine Neptune meter registers and components or read by equipment not approved or licensed by
Neptune; or damaged due to improper care or maintenance, or improper periodic testing (please refer to ProCoder™)R900/™ Installation and Maintenance Guide). This
warranty does not apply to any ProCoder)R900/ that has been damaged by, or subjected to, conditions which, in the opinion of Neptune, have affected the ProCoder)R900/
register’s ability of performance, including but not limited to: misuse; improper handling; application or installation; excessive operating conditions; tampering or
unauthorized repairs and modifications; accidental or intentional damage; or acts of God. In no event shall Neptune be liable for special, incidental, indirect, or
consequential damages, including, without limitation, lost revenue.

THE ABOVE WARRANTY FOR THE PROCODER)RS00;/ IS THE SOLE AND EXCLUSIVE WARRANTY GIVEN BY NEPTUNE WITH RESPECT TO THE PROCODER)R900i . ALL OTHER
WARRANTIES, CONDITIONS, TERMS, REPRESENTATIONS, OR OTHER LEGALLY OPERATIVE PROVISIONS CONCERNING THE PROCODER)R900/ ARE HEREBY EXPRESSLY
EXCLUDED, INCLUDING, WITHOUT LIMITATION, ANY WARRANTY, CONDITION, TERM, AND REPRESENTATIONOR OTHER LEGALLY OPERATIVE PROVISION AS TO
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. THIS PARAGRAPH ISEXPRESSLY INTENDED TO EXCLUDE FROM

THIS CONTRACT ALL STATUTORY AND COMMON LAW WARRANTIES TO THE MAXIMUM EXTENT PERMITTED BY LAW. TO AVOID ANY AMBIGUITY OR MISUNDERSTANDING,
ALL PROBLEMS ARISING WITH AN PROCODER)R300/ AFTER THIS POINT ARE BUYER'S RESPONSIBILITY. NEPTUNE'S LIABILITY SHALL IN NO EVENT EXCEED THE PURCHASE
PRICE OF THE PROCODER)R900i. NEPTUNE SHALL NOT BE SUBJECT TO AND DISCLAIMS THE FOLLOWING: (1) ANY OTHER OBLIGATIONS OR LIABILITIES ARISING OUT OF
BREACHOF CONTRACT OR OF WARRANTY, (2) ANY OBLIGATIONS WHATSOEVER ARISING FROM TORT CLAIMS (INCLUDING NEGLIGENCE AND STRICT LIABILITY) OR ARISING
UNDER OTHER THEORIES OF LAW WITH RESPECT TO PRODUCTS SOLD OR SERVICES RENDERED BY NEPTUNE, OR ANY UNDERTAKINGS, ACTS, OR OMISSIONS RELATING
THERETO, AND (3) ALL CONSEQUENTIAL, INCIDENTAL, SPECIAL, MULTIPLE, EXEMPLARY, AND PUNITIVE DAMAGES WHATSOEVER.

© 2019 Neptune Technology Group Inc. All Rights Reserved. The trademarks, logos and service marks displayed in this document herein are the property of Neptune
Technology Group Inc., its affiliates or other third parties. Availability and technical specifications are subject to change without notice, W PROCODER)RS007 03.19
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A NEPTUNE TECHNOLOGY GROUP WARRANTY STATEMENT ,%'
RO00® Meter Interface Unit (MIU)

I. WARRANTY EFFECTIVE DATE

;111'1915 gv:;rsfgt\eﬂgl-l be effective for any R900® meter interface unit (MIU) that is shipped on or after October 1, 2004 Year of Failure R900 MIU
Replacement Price Discount*
1l. R900 METER INTERFACE UNIT 1-10 Full rep|acement; 100%
Neptune Technology Group Inc. warrants that the R900 MIU (the “MIU") (which includes a Neptune®-supplied 1 S0%
battery that is not intended to be removable or replaceable) shall be free from defects in manufacture and design for -
a period of twenty (20) years from the “Date of Shipment” (such period being the “Warranty Period”). Neptune shall 12 50%
not be responsible for any defects in the MIU (whether due to design, materials, manufacture, or otherwise) which 13 40%
manifest themselves after the expiration of the Warranty Period. Neptune will repair or replace 2 non-performing 14 40%
MIU free of charge for the first ten (10) years and at discount off of the then-current contract price or the then-current
list price, whichever is less, during the remaining ten (10) years according to the discount schedule at the right. 15 30%
16 30%
I1l. WARRANTIES ARE INAPPLICABLE UNDER CERTAIN CONDITIONS. 17 20%
. . f . P . (1]
This warranty does not include field replacement labor or materials costs, which are the responsibility of the utility.
This warranty does not apply if product is placed in non-recommended installations; may have been repaired 18 20%
with parts not recommended by Neptune; converted, altered, or connected by other than Neptune recommended 19 10%
procedures; is used with other than genuine Neptune meter registers and components or read by equipment not 20 10%
approved or licensed by Neptune; or damaged due to improper care or maintenance, or improper periodic testing
(please refer to R900 Installation and Maintenance Guide). This warranty does not apply to any MIU that has been *Replacement price discount percentages will be applied towards
damaged by, or subjected to, conditions which, in the opinion of Neptune, have affected the R900 MIU’s ability of then-current contract prices or then-current list prices. whichever.

. . s g : . . c . . . . . is less, in effect for the year product is accepted by Neptune under
performance, including but not limited to: misuse; improper handling; application or installation; excessive operating  warrangy sznd,-tf,-ons_ R‘Zplac@mem MiUs ars Wam};mez for one (1)

conditions; tampering or unauthorized repairs and modifications; accidental or intentional damage; or acts of God. year after date of shipment or balance of original MIU warranty,
In no event shall Neptune be liable for special, incidental, indirect, or consequential damages, including, without whichever is greater.
limitation, lost revenue.

THE ABOVE WARRANTY FOR THE MIU IS THE SOLE AND EXCLUSIVE WARRANTY GIVEN BY NEPTUNE WITH RESPECT TO THE

MIU. ALL OTHER WARRANTIES, CONDITIONS, TERMS, REPRESENTATIONS, OR OTHER LEGALLY OPERATIVE PROVISIONS
CONCERNING THE MIU ARE HEREBY EXPRESSLY EXCLUDED, INCLUDING, WITHOUT LIMITATION, ANY WARRANTY,
CONDITION, TERM, AND REPRESENTATION OR OTHER LEGALLY OPERATIVE PROVISION AS TO MERCHANTABILITY OR
FITNESS FOR A PARTICULAR PURPOSE. THIS PARAGRAPH IS EXPRESSLY INTENDED TO EXCLUDE FROM THIS CONTRACT ALL
STATUTORY AND COMMON LAW WARRANTIES TO THE MAXIMUM EXTENT PERMITTED BY LAW. TO AVOID ANY AMBIGUITY OR
MISUNDERSTANDING, ALL PROBLEMS ARISING WITH AN MIU AFTER THIS POINT ARE BUYER'S RESPONSIBILITY. NEPTUNE'S
LIABILITY SHALL IN NO EVENT EXCEED THE PURCHASE PRICE OF THE MIU. NEPTUNE SHALL NOT BE SUBJECT TO AND DISCLAIMS
THE FOLLOWING: (1) ANY OTHER OBLIGATIONS OR LIABILITIES ARISING OUT OF BREACH OF CONTRACT OR OF WARRANTY, (2) ANY
OBLIGATIONS WHATSOEVER ARISING FROM TORT CLAIMS (INCLUDING NEGLIGENCE AND STRICT LIABILITY) OR ARISING UNDER
OTHER THEQRIES OF LAW WITH RESPECT TO PRODUCTS SOLD OR SERVICES RENDERED BY NEPTUNE, OR ANY UNDERTAKINGS,
ACTS, OR OMISSIONS RELATING THERETO, AND (3) ALL CONSEQUENTIAL, INCIDENTAL, SPECIAL, MULTIPLE, EXEMPLARY, AND
PUNITIVE DAMAGES WHATSOEVER.

18-002177 W R900 MIU 0518



A NEPTUNE TECHNOLOGY GROUP WARRANTY STATEMENT
Neptune Fire Service Water Meters

1. TERMS OF LIMITED WARRANTY
With respect to its Neptune Fire Service Cold Water Meters, which include (1) the HP PROTECTUS® lIl Meter and; (2) HP Fire Service Turbine and; (3) Neptune Fire Hydrant
Meter, Neptune Technology Group Inc. (“Neptune”) warrants the following on meters sold on or after 11/1/92:

The Neptune Fire Service Cold Water Meters will be, at the later of (i) the date of original purchase from Neptune or (i) the date of original shipment from Neptune-
authorized distributor of Water Meters (that later date is referred to as “the Date of Shipment) and will remain for a period of 18 months from the Date of Shipment, or
12 months from date of installation, free from manufacturing defects in workmanship and material.

(2) Registers. Standard, roll sealed registers of the Neptune Fire Service Cold Water Meters will be at the Date of Shipment, and shall remain for the following periods, free
from manufacturing defects in workmanship and material for a period of 10 years. The performance of the Water Meters Pulser RM remote is guaranteed for 1 year
from Date of Shipment. The ARB®, ProRead™ (ARB VI), and E-CODER™ (ARB VII) system registers are warranted for 10 years from Date of Shipment. All ProRead encoder
receptacles shipped after January 1, 2001 shall be warranted for five years from the Date of Shipment. All other components and parts are covered under Neptune's
standard one-year material and workmanship guarantee.

(b) Meter Accuracy for Neptune Fire Service Cold Water Meters. Neptune Fire Service Cold Water Meters will perform, for a period of one (1) year from Date of
Shipment, to American Water Works Association ("TAWWA") accuracy standards for new water meters.

2. WARRANTY RETURN

If a Neptune Water Meter fails an accuracy test during an applicable warranty period, it may be returned to Neptune for repair or replacement at Neptune’s option. An
accuracy test shall be conducted by the customer according to AWWA standards. If foreign material causes the meter not to perform appropriately, all such material shall
be removed prior to the customer conducting the test. Any meter being returned for repair to Neptune under this performance guarantee must be returned with a copy of
the customer’s test results. If the meter is returned to Neptune without a copy of the test results or if Neptune’s factory test shows the meter to meet current AWWA
standards the customer will be charged a nominal testing fee by Neptune in such cases. Neptune will repair or replace the meter at Neptune’s option after the meter has
been tested by Neptune. Meters repaired or replaced under the performance guarantee will be guaranteed to perform to AWWA repaired meter accuracy standards.

3. WARRANTIES ARE EXCLUSIVE.
THE WARRANTIES SET FORTH IN THIS CERTIFICATE OF LIMITED WARRANTY ARE IN LIEU OF ANY OTHER WARRANTY, GUARANTEE OR REPRESENTATION, WHETHER
EXPRESSED OR IMPLIED, INCLUDING, WITHOUT LIMITATION, THE WARRANTY OF MERCHANTABILITY AND THE WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE.



4. DAMAGES LIMITED TO COSTS OF REPLACEMENT AND REPAIR.

If the Neptune Fire Service Cold Water Meter fails to meet the warranties set forth in Paragraph 1 of this Certificate of Limited Warranty, Neptune, at its option shall, without
charge of labor or materials, repair or replace the Neptune Fire Service Cold Water Meter or part thereof, provided that (a) the Water Meter is delivered to a Neptune
representative, (b) the Neptune Fire Service Cold Water Meter is accompanied by a Material Return Authorization, and (c) all costs of delivery to Neptune are assumed by
the purchaser of the Water Meter. Neptune’'s liability is limited to its costs of replacement and repair of the defective Neptune Fire Service Cold Water Meter. Damages
resulting from miscalculation of water usage or lost revenue or profit are not recoverable from Neptune. It is the responsibility of the customer to periodically verify the
operation and accuracy of its meters.

5. WARRANTIES ARE INAPPLICABLE UNDER CERTAIN CONDITIONS.

The warranties set forth in this Certificate of Limited Warranty do not apply to any Neptune Fire Service Cold Water Meter that has been damaged by, or subjected to,
conditions which, in the opinion of Neptune, have affected the Neptune Fire Service Cold Water Meter's ability of performance, including but not limited to; misuse;
improper handling, application or installation; excessive operating conditions; foreign materials in the water; aggressive water conditions; tampering or unauthorized
repairs or modifications; accidental or intentional damage; acts of God. This Certificate of Limited Warranty shall not apply if product is placed in non-recommended
installation, is connected or altered by other than Neptune recommended procedures, is used with other than genuine Neptune meter registers and components or read
by equipment not approved or licensed by Neptune. Neptune makes no claims concerning operability and/or compatibility or third-party reading systems. In addition, this
Certificate of Limited Warranty shall not apply if third party reading equipment is believed to have caused damage to the meter or register. In arder to determine its liability,
if any, under this certificate of Limited Warranty, Neptune shall have the right to inspect any Neptune Fire Service Cold Water Meter or part thereof that is claimed to be
defective at Neptune or other location designated by Neptune.

NEPTUNE'S LIABILITY WITH RESPECT TO BREACHES OF THE FOREGOING LIMITED WARRANTY SHALL BE LIMITED AS STATED HEREIN. NEPTUNE'S LIABILITY SHALL IN NO
EVENT EXCEED THE PURCHASE PRICE. NEPTUNE SHALL NOT BE SUBJECT TO AND DISCLAIMS THE FOLLOWING: (1) ANY OTHER OBLIGATIONS OR LIABILITIES ARISING OUT
OF BREACH OF CONTRACT OR OF WARRANTY (2) ANY OBLIGATIONS WHATSOEVER ARISING FROM TORT CLAIMS (INCLUDING NEGLIGENCE AND STRICT LIABILITY) OR
ARISING UNDER OTHER THEORIES OF LAW WITH RESPECT TO PRODUCTS SOLD OR SERVICES RENDERED BY NEPTUNE, OR ANY UNDERTAKINGS, ACT OR OMISSIONS
RELATING THERETO, AND (3) ALL CONSEQUENTIAL, INCIDENTAL, SPECIAL, MULTIPLE, EXEMPLARY, AND PUNITIVE DAMAGES WHATSOEVER.

© 20189 Neptune Technology Group Inc. All Rights Reserved. The trademarks, logos and service marks displayed in this document herein are the property of Neptune
Technology Group Inc, its affiliates or other third parties. lability and technical ifications are subject to change without notice. W FIRE SERVICE 03.19




A NEPTUNE TECHNOLOGY GROUP WARRANTY STATEMENT

Neptune Fire Service Stainless Steel (S) Meters

1. TERMS OF LIMITED WARRANTY

N

With respect to its Neptune 's Fire Service Cold Water Meters, which include (1) the HP PROTECTUS® |1l S and HP Fire Service Turbine S, Neptune Technology

Group Inc. ("Neptune”) warrants the following on meters sold on or after 09/01/2009:

The Neptune Fire Service Cold Water Meters will be, at the later of (i) the date of original purchase from Neptune or (i) the date of original shipment from
Neptune-authorized distributor of water meters (that later date is referred to as "the Date of Shipment”) and will remain for a period of 18 months from the Date
of Shipment, or 12 months from date of installation, free from manufacturing defects in workmanship and material.

(2) Registers. Standard, roll-sealed registers of the Neptune Fire Service Cold Water Meters will be at the Date of Shipment, and shall remain for the following

periods, free from manufacturing defects in workmanship and material for a period of ten (10) years.
The ARB®, ProRead™ (ARB VI), and E-Coder® (ARB VII) system registers are warranted for ten (10)
years from Date of Shipment. All ProRead encoder receptacles shipped after January 1, 2001 shall be
warranted for five (5) years from the Date of Shipment. All other components and parts are covered
under Neptune's standard one-year material and workmanship guarantee.

(b) Meter Accuracy for Neptune Fire Service Cold Water Meters. Neptune Fire Service Cold Water
Meters will perform, for a period of one (1) year from Date of Shipment, to American Water Works
Association ("AWWA") accuracy standards for new water meters.

(c) Stainless Steel Body. Neptune warrants that the stainless steel body shall remain free from corrosion
due to exposure to normal environmental conditions for a period of twenty (20) years from the date of
shipment (such period being the "Warranty Period"). For the purposes of this limited warranty,
"corrosion” is defined as [through-wall penetration of the stainless steel body]. Neptune will, at its
option, repair or replace a corrosion defect free of charge for the first (10) years and at a prorated
replacement cost of the current list price during the remaining ten (10) years per the table.

Year of Failure

Body Replacement

Cost

1-10 Full replacement
11 20%
12 40%
13 60%
14 80%
15-20 90%

* Replacement cost percentages will be applied towards published
flist prices in effect for the year product is accepted by Neptune under
warranty conditions. Replacement bodies are warranted for one (1)
year after date of shipment or original body warranty, whichever is

greater.

(d) Meter Accuracy for Neptune HP Protectus 11l S T-10 bypass meter. Neptune HP PROTECTUS Il S T-10 bypass meter is warranted to meet or exceed, as
listed herein, accuracy standards of the AWWA Standard C700-95 for a period of: (i) five (5) years from Date of Shipment for 1" meters; (i) for a period of two
(2) years from the Date of Shipment for 1 1/2” and 2" meters; or (iii) the applicable registration shown below, whichever occurs first. Neptune further
guarantees that the HP PROTECTUS Il S T-10 bypass meter will perform to at least Repaired Meter Accuracy Standards, according to AWWA Manual M-6
Chapter 5 (1999) Table 5.3 for an additional ten (10) years or the registration shown below, whichever occurs first.

W FIRE SERVICE S METERS 08.18




Y

NEW METER REPAIRED METER
SIZE EXTENDED LOW FLOW ACCURACY ACCURACY ACCURACY

1" 3/8 US gpm @ 95%, 1,000,000 gallons 3,000,000 gallons
5 years or 1,000,000 gallons

1% % US gpm @ 95%, 1,600,000 gallons 5,000,000 gallons
2 years or 1,600,000 gallons

7 1USgpm @ 95%, 2,700,000 gallons 8,000,000 gallons
2 years or 2,700,000 gallons

2. WARRANTY RETURN

If a Neptune water meter fails an accuracy test during an applicable warranty period, it may be returned to Neptune for repair or replacement at Neptune's
option. An accuracy test shall be conducted by the customer according to AWWA standards. If foreign material causes the meter not to perform appropriately, all
such material shall be removed prior to the customer conducting the test. Any meter being returned for repair to Neptune under this performance guarantee
must be returned with a copy of the customer’s test results. If the meter is returned to Neptune without a copy of the test results or if Neptune's factory test
shows the meter to meet current AWWA standards, the customer will be charged a nominal testing fee by Neptune in such cases. Neptune will repair or replace
the meter at Neptune's option after the meter has been tested by Neptune. Meters repaired or replaced under the performance guarantee will be guaranteed to
perform to AWWA repaired meter accuracy standards.

3. WARRANTIES ARE EXCLUSIVE.

THE WARRANTIES SET FORTH IN THIS CERTIFICATE OF LIMITED WARRANTY ARE IN LIEU OF ANY OTHER WARRANTY, GUARANTEE OR REPRESENTATION,
WHETHER EXPRESSED OR IMPLIED, INCLUDING, WITHOUT LIMITATION, THE WARRANTY OF MERCHANTABILITY AND THE WARRANTY OF FITNESS FOR A
PARTICULAR PURPOSE.

4. DAMAGES LIMITED TO COSTS OF REPLACEMENT AND REPAIR.

If the Neptune Fire Service Cold Water Meter fails to meet the warranties set forth in Paragraph 1 of this Certificate of Limited Warranty, Neptune, at its option
shall, without charge of labor or materials, repair or replace the Neptune Fire Service Cold Water Meter or part thereof, provided that (a) the Water Meter is
delivered to a Neptune representative, (b) the Neptune Fire Service Cold Water Meter is accompanied by a Material Return Authorization, and (c) all costs of
delivery to Neptune are assumed by the purchaser of the Water Meter. Neptune's liability is limited to its costs of replacement and repair of the defective
Neptune Fire Service Cold Water Meter. Damages resulting from miscalculation of water usage or lost revenue or profit are not recoverable from Neptune. It is
the responsibility of the customer to periodically verify the operation and accuracy of its meters.
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5. WARRANTIES ARE INAPPLICABLE UNDER CERTAIN CONDITIONS.
The warranties set forth in this Certificate of Limited Warranty do not apply to any Neptune Fire Service Cold Water Meter that has been damaged by, or
subjected to, conditions which, in the opinion of Neptune, have affected the Neptune Fire Service Cold Water Meter's ability of performance, including but not
limited to; misuse; improper handling, application or installation; excessive operating conditions; foreign materials in the water; aggressive water conditions;
tampering or unauthorized repairs or modifications; accidental or intentional damage; acts of God. This Certificate of Limited Warranty shall not apply if product
is placed in non-recommended installation, is connected or altered by other than Neptune recommended procedures, is used with other than genuine Neptune
meter registers and components or read by equipment not approved or licensed by Neptune. Neptune makes no claims concerning operability and/or
compatibility or third party reading systems. In addition, this Certificate of Limited Warranty shall not apply if third party reading equipment is believed to have
caused damage to the meter or register. In order to determine its liability, if any, under this certificate of Limited Warranty, Neptune shall have the right to
inspect any Neptune Fire Service Cold Water Meter or part thereof that is claimed to be defective at Neptune or other location designated by Neptune.

NEPTUNE'S LIABILITY WITH RESPECT TO BREACHES OF THE FOREGOING LIMITED WARRANTY SHALL BE LIMITED AS STATED HEREIN. NEPTUNE'S LIABILITY
SHALL IN NO EVENT EXCEED THE PURCHASE PRICE. NEPTUNE SHALL NOT BE SUBJECT TO AND DISCLAIMS THE FOLLOWING: (1) ANY OTHER OBLIGATIONS OR
LIABILITIES ARISING OUT OF BREACH OF CONTRACT OR OF WARRANTY (2) ANY OBLIGATIONS WHATSOEVER ARISING FROM TORT CLAIMS (INCLUDING
NEGLIGENCE AND STRICT LIABILITY) OR ARISING UNDER OTHER THEORIES OF LAW WITH RESPECT TO PRODUCTS SOLD OR SERVICES RENDERED BY NEPTUNE,
OR ANY UNDERTAKINGS, ACT OR OMISSIONS RELATING THERETO, AND (3) ALL CONSEQUENTIAL, INCIDENTAL, SPECIAL, MULTIPLE, EXEMPLARY, AND
PUNITIVE DAMAGES WHATSOEVER.

W FIRE SERVICE S METERS 08 18
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ProRead™/E-CODER®/ProCoder™ Encoder ARD° | wusae
Warranty Statement

Products Covered

This warranty shall apply to the ProRead™ absolute encoder, E-CODER® solid state absolute encoder register, and ProCoder™ absolute encoder register, hereinafter referred to as “Product”, sold
by Neptune Technology Group Inc. The warranty is extended only to utilities, municipalities, other commercial users, and authorized distributors, hereinafter referred to as “Customer”, and does
NOT apply to consumers.

Materials and workmanship

Neptune Technology Group Inc. ("Neptune®“) warrants that the product shall be free from defects in manufacture and design for a period of ten (10) years from the date of shipment (such
period being the “Warranty Period”) when installed, serviced and operated according to Neptune’s instructions. Neptune shall not be responsible for any defects in the product (whether due to
design, materials, manufacture, or otherwise) which manifest themselves after the expiration of the Warranty Period. Neptune will repair or replace a non-performing product free of charge for
ten (10) years.

Warranties are inapplicable under certain conditions

This warranty does not include field replacement labor or materials costs, which are the responsibility of the Customer. This warranty does not apply if product is placed in non-recommended
installations; may have been repaired with parts not recommended by Neptune; is converted, altered or connected by other than Neptune recommended procedures; is used with other than
genuine Neptune components or read by equipment not approved or licensed by Neptune; or damaged due to improper care or maintenance, or improper periodic testing (please refer to
Encoder Quick Install Guide). This warranty does not apply to any Product that has been damaged by, or subjected to, conditions which, in the opinion of Neptune, have affected the Product’s
ahility of performance, including but not limited to: misuse; improper handling; application or installation; excessive operating conditions; tampering or unauthorized repairs and modifications;
accidental or intentional damage; or acts of God. In no event shall Neptune be liable for special, incidental, indirect or consequential damages, including, without limitation, lost revenue.

THE ABOVE WARRANTY IS THE SOLE AND EXCLUSIVE WARRANTY GIVEN BY NEPTUNE WITH RESPECT TO THE PRODUCT. ALL OTHER WARRANTIES, CONDITIONS, TERMS,
REPRESENTATIONS, OR OTHER LEGALLY OPERATIVE PROVISIONS CONCERNING THE PRODUCT ARE HEREBY EXPRESSLY EXCLUDED, INCLUDING WITHOUT LIMITATION,
ANY WARRANTY, CONDITION, TERM, AND REPRESENTATION OR OTHER LEGALLY OPERATIVE PROVISION AS TO MERCHANTABILITY OR FITNESS FOR A PARTICULAR
PURPOSE. THIS PARAGRAPH IS EXPRESSLY INTENDED TO EXCLUDE FROM THIS CONTRACT ALL STATUTORY AND COMMON LAW WARRANTIES TO THE MAXIMUM EXTENT PERMITTED
BY LAW. TO AVOID ANY AMBIGUITY OR MISUNDERSTANDING, ALL PROBLEMS ARISING WITH THE PRODUCT AFTER THIS POINT ARE CUSTOMER'S RESPONSIBILITY. NEPTUNE'S LIABILITY
SHALL IN NO EVENT EXCEED THE PURCHASE PRICE. NEPTUNE SHALL NOT BE SUBJECT TO AND DISCLAIMS THE FOLLOWING: {1) ANY OTHER OBLIGATIONS OR LIABILITIES ARISING OUT
OF BREACH OF CONTRACT OR OF WARRANTY; (2) ANY OBLIGATIONS WHATSOEVER ARISING FROM TORT CLAIMS (INCLUDING NEGLIGENCE AND STRICT LIABILITY) OR ARISING UNDER
OTHER THEORIES QF LAW WITH RESPECT TO PRODUCTS SOLD OR SERVICES RENDERED BY NEPTUNE, OR ANY UNDERTAKINGS, ACTS, OR OMISSIONS RELATING THERETO; AND (3) ALL
CONSEQUENTIAL, INCIDENTAL, SPECIAL, MULTIPLE, EXEMPLARY, AND PUNITIVE DAMAGES WHATSOEVER.

NEPTUNE

TECHNOLDGY GROUP [NGC.
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Encoder Compatibility Guarantee RR=s: MWAHXYGEMENT
Automatic Reading and Billing (ARB®) System (ARB V, ProRead, E-CODER, and ProCoder) SYSTEMS™
With the purchase of the ARB encoder metering system, Neptune will provide the assurance that the ARB System purchased today can be expanded

from reading with Neptune handheld devices to reading with Neptune mobile products and fixed network systems

Guarantee of Compatibility
The Pocket ProReader RF, Advantage Probe, R900®, E-CODER®)R300;*, ProCoder)R300/, DAP handhelds (PC9300, 9800 & CE5320B) and Neptune mobile systems are designed and built hy
Neptune. This guarantees the utility compatibility between these systems and the ARB encoder registers.

For Probed Reads: When reading ARB encoders with the Pocket ProReader RF, Advantage Probe, or DAP handhelds (PC3300, 3800 and CE5320B|, Neptune guzrantees that the meter reading
obtained will match the mechanical odometer reading

For RF Reads: When reading ARB encoders connected to an R900 where the R300 reads a ProRead or ARB V encader hourly, or in the case of E-CODER or ProCoder where the R900 reads the
E-CODER or ProCoder every 15 minutes, Neptune guarantees the encoder reading and the remote reading will match upon manual activation of the RS00 with a magnet to force an immediate
read and transmission. In the event of the E-CODERJRI00/ or ProCoder|R300/ where the R300 transmission is updated every 15 minutes, Neptune will guarantee the encader reading and remote
reading to match upon this update.

Damage Guarantee

The Pocket ProReader RF, Advantage Probe, R900, E-CODER)RS00;, ProCoder)R900/, DAP handhelds (PC3300 & 3800, CE5320B) and Neptune mabile systems are warranted against causing
damage to any ARB encoder register during interrogation. If it is found that the Pocket ProReader RF, Advantage Probe, R900, DAP handhelds (PC3300 & 9800, CES320B) or Neptune mobile
systems caused damage to an ARB encoder register during interrogation, Neptune will either repair or replace the register at no charge to the utility.

If there are any questions concerning this Meter & Reading Information Systems Guarantee, please write to: Manager of Consumer Relations, Neptune Technology Group Inc., 1600 Alabama
Hwy. 229, Tallassee, Alabama 36078.

If a Neptune water meter fails an accuracy test during an applicable warranty period, it may be returned to Neptune for repair or replacement at Neptune's option, An accuracy test shall

be conducted by the customer according to AWWA standards. If foreign material causes the meter not to perform appropriately, all such materials shall be removed prior to the customer
conducting the test. Any meter being returned for repair to Neptune under this performance guarantee must be returned with a copy of the customer’s test results. If the meter is returned

to Neptune without a copy of the test results or if Neptune’s factory test shows the meter to meet current AWWA standards, the customer will be charged a nominal testing fee by Neptune

in such cases. Neptune will repair or replace the meter at Neptune’s option after the meter has been tested by Neptune. Meters repaired or replaced under the performance guarantee will

be guaranteed to perform to AWWA repaired meter accuracy standards. This guarantee is void if components have not been maintained or installed according to Neptune installation and
maintenance guidelines, or are otherwise damaged or defective. The accuracy guarantee will not apply where a properly formatted electronic meter reading cannot be obtained on six-digit
encoders. The last digit will be displayed only as a zero (0) or five (5) when read remotely. As part of the encoder technology, the electronic reading from the R900 is guaranteed to match the
reading on the encoder register upon manual activation of the R300 with a magnet to force an immediate read and transmission (one per hour). System damage as a result of vandalism or acts
of God are not covered. Additional warranties may also apply to individual system components. Neptune's liability with respect to breaches of the foregoing warranty shall be limited as stated
herein. Neptune's liability shall in no event exceed the purchase price. Neptune shall not be subject to and disclaims the following: (1) any other obligations or liabilities arising out of breach
of contract or of warranty; (2) any obligations whatsoever arising from tort claims (including negligence and strict liahility) or arising under other theories of law with respect to products sold or
services rendered by Neptune, or any undertakings, acts, or amissions relating thereto; and (3) all consequential, incidental, special, multiple, exemplary, and punitive damages whatsoever.

THE WARRANTIES SET FORTH HEREIN ARE IN LIEU OF AND EXCLUDE ALL OTHER WARRANTIES, WHETHER EXPRESSED, IMPLIED OR STATUTORY, e
INCLUDING, WITHOUT LIMITATION, ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE i&

NEPTUNE

TECHNOLOGY GROUP INC.
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ANEPTUNE TECHNOLOGY GROUP WARRANTY STATEMENT N
MACH 10® Ultrasonic Meter

1. TERMS OF LIMITED WARRANTY

With respect to its Neptune® MACH 10® water meter (“MACH 10"), Neptune Technology Group Inc. (“Neptune”) warrants Year of Failure MACH 107
that for rneters sold after 02/01/2019 for potable water or combined potable water and residential fire service Replacement Price Discount*
applications the MACH 10 meter will be warranted to be free from manufacturing defects in workmanship and material
) 1-10 Full replacement 100%
as follows:
11 50%
The MACH 10 will be, at the later of (i) the date of original purchase from Neptune or (ji) the date of original shipment 12 50%
from a Neptune-authorized distributor of water meters (that later date is referred to as “the Date of Shipment”), and will 13 40%
remain for a period of 18 manths from the Date of Shipment, or 12 months from date of installation, whichever comes
first, free from manufacturing defects in workmanship and material. Neptune makes the following additional warranties b 0%
with respect to certain MACH 10 components, dependent upon the size of meter: 15 30%
16 30%
a) Lead Free Bronze Maincase
A 17 20%
i) 5/8” - 1" MACH 10
Neptune warrants that the MACH 10 lead free bronze maincase will be free from manufacturing defects in 8 20%
workmanship and material for twenty (20) years from the Date of Shipment. 19 10%
20 10%

i) 1%4" - 2" MACH 10
Neptune warrants that the MACH 10 lead free bronze maincase will be free from manufacturing defects in workmanship and material for ten (10) years from the Date
of Shipment.

b) Electronics (Battery, PCB, Transducers, LCD)
iy 58" -1"MACH 10
Neptune warrants that the electronics of the MACH 10 will be free from manufacturing defects in workmanship and material for a period of twenty (20) years from the
Date of Shipment. Neptune will repair or replace a non-performing MACH 10 free of charge for the first ten (10) years and at a discount of the then-current contract
price, or the then-current list price, whichever is less, during the following ten (10) years per the following table. The MACH 10 warranty does not include the external
housing that encapsulates the electronics.

i) 1%%" - 2" MACH 10

Neptune warrants the electronics of the MACH 10 will be free from manufacturing defects in workmanship and material for a period of ten (10) years from the Date of
Shipment. Neptune will repair or replace a non-performing MACH 10 free of charge during the ten (10) year Warranty Period. The MACH 10 warranty does not include
the external housing that encapsulates the electronics.
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With respect to Section 1 and subparts a) and b), the period from the Date of Shipment to the expiration of the specified time period is the “Warranty Period” with respect
to each specified component. Neptune shall not be responsible for any defects in the MACH 10 or any specified component (whether due to design, materials, manufacture,
or otherwise) that manifest themselves after the expiration of the specified Warranty Period.

2. MACH 10 METER ACCURACY

Provided that the MACH 10 meter and the components specified in Section 1 and subparts a) and b) are functioning properly (regardless of whether the MACH 10 meter
and specified components are within or outside an applicable Warranty Period), Neptune makes the following warranties with respect to meter accuracy, dependent upon
the size of meter:

i) 58" - 1" MACH 10
Neptune MACH 10 meters are warranted to meet or exceed meter accuracy of +1.5% for the published ranges set forth in Neptune's current product sheet in existence at
the time of the Date of Shipment of the MACH 10 meter for twenty (20) years from Date of Shipment. Neptune further warrants the MACH 10 to meet or exceed extended
low flow accuracy of £3% for the published ranges set forth in Neptune’s current product sheet in existence at the time of the Date of Shipment of the MACH 10 meter for
twenty (20) years from Date of Shipment.

i) 112" - 2" MACH 10
Neptune MACH 10 meters are warranted to meet or exceed meter accuracy of +1.5% for the published ranges set forth in Neptune’s current product sheet in existence at
the time of the Date of Shipment of the MACH 10 meter for ten (10) years from date of shipment. Neptune further warrants the MACH 10 to meet or exceed extended
low flow accuracy of +3% for the published ranges set forth in Neptune’s current product sheet in existence at the time of the Date of Shipment of the MACH 10 meter for
ten (10) years from Date of Shipment.

3. WARRANTY RETURNS

If a Neptune MACH 10 meter fails an accuracy test during an applicable Warranty Period, it may be returned to Neptune for evaluation. Any MACH 10 meter proved to the
satisfaction of Neptune to have failed the warranties set forth in this Certificate of Warranty will, at the option of Neptune, be repaired or replaced at no cost to the
customer. An accuracy test shall be conducted by the customer according to then-current AWWA testing standards. Any meter being returned for repair to Neptune under
this performance warranty must be returned with a copy of the customer’s test results. If the meter is returned to Neptune without a copy of the test results or if Neptune's
factory test shows the meter to meet Neptune's published accuracy specifications, then the customer will be charged a nominal testing fee by Neptune in such cases. If
after the meter has been tested by Neptune, Neptune determines that the meter has failed the warranties set forth in this Certificate of Warranty, then Neptune will repair
or replace the meter at Neptune's option. Repaired or replacement MACH 10 meters are warranted for one (1) year after Date of Shipment of the repaired or replacement
MACH 10 meter or the balance of the original MACH 10 meter warranty, whichever is greater.

4. RESPONSIBILITY LIMITED TO COSTS OF REPLACEMENT AND REPAIR

If the MACH 10 fails to meet the warranties set forth in Sections 1 and 2 of this Certificate of Warranty, then Neptune, at its option shall repair or replace the MACH 10 or
part thereof, provided that (a) the MACH 10 is delivered to a Neptune representative, (b) the MACH 10 is accompanied by a Return Material Authorization (RMA), and (c) all
costs of delivery to Neptune are assumed by the purchaser of the MACH 10. Neptune's liability is limited to its



costs of replacement and repair of the non-performing MACH 10, and without limitation, this warranty does not include field replacement, labor, or materials costs, which
are the responsibility of the customer. Damages resulting from miscalculation of water usage or lost revenue or profit are not recoverable from Neptune. It is the
responsibility of the customer to periodically verify the operation and accuracy of its meters.

5. WARRANTIES ARE INAPPLICABLE UNDER CERTAIN CONDITIONS

The warranties set forth in this Certificate of Warranty do not apply to any MACH 10 meter that has been damaged by, or subjected to, conditions which, in the opinion of
Neptune, have affected the ability of the MACH 10 to perform, including but not limited to: misuse; improper handling, application or installation; excessive operating
conditions; foreign materials in the water; aggressive water conditions; tampering or unauthorized repairs or modifications; accidental or intentional damage; or acts of
God. This Certificate of Warranty shall not apply if the product is placed in a non-recommended installation, is connected or altered by other than Neptune recommended
procedures or is read by equipment not approved or licensed by Neptune. Neptune makes no claims concerning operability and/or compatibility or third-party reading
systems. In addition, this Certificate of Warranty shall not apply if third-party reading equipment is believed to have caused damage to the MACH 10. In order to determine
its liability, if any, under this Certificate of Warranty, Neptune shall have the right to inspect any MACH 10 meter or part thereof that is claimed to be defective at Neptune or
other location designated by Neptune.

THE ABOVE WARRANTY FOR THE MACH 10 WATER METER IS THE SOLE AND EXCLUSIVE WARRANTY GIVEN BY NEPTUNE WITH RESPECT TO THE MACH 10. ALL OTHER
WARRANTIES, CONDITIONS, TERMS, REPRESENTATIONS, OR OTHER LEGALLY OPERATIVE PROVISIONS CONCERNING THE MACH 10 ARE HEREBY EXPRESSLY
EXCLUDED, INCLUDING, WITHOUT LIMITATION, ANY WARRANTY, CONDITION, TERM, AND REPRESENTATION OR OTHER LEGALLY OPERATIVE PROVISION AS TO
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. THIS PARAGRAPH IS EXPRESSLY INTENDED TO EXCLUDE FROM THIS CONTRACT ALL STATUTORY AND
COMMON LAW WARRANTIES TO THE MAXIMUM EXTENT PERMITTED BY LAW. TO AVOID ANY AMBIGUITY OR MISUNDERSTANDING, ALL PROBLEMS ARISING WITH A MACH
10 WATER METER AFTER THIS POINT SHALL BE BUYER'S RESPONSIBILITY. NEPTUNE'S LIABILITY SHALL IN NO EVENT EXCEED THE PURCHASE PRICE OF THE MACH 10 WATER
METER. NEPTUNE SHALL NOT BE SUBJECT TO AND DISCLAIMS THE FOLLOWING: (1) ANY OTHER OBLIGATIONS OR LIABILITIES ARISING OUT OF BREACH OF CONTRACT OR
OF WARRANTY, (2) ANY OBLIGATIONS WHATSOEVER ARISING FROM TORT CLAIMS (INCLUDING NEGLIGENCE AND STRICT LIABILITY) OR ARISING UNDER OTHER THEORIES
OF LAW WITH RESPECT TO PRODUCTS SOLD OR SERVICES RENDERED BY NEPTUNE, OR ANY UNDERTAKINGS, ACTS, OR OMISSIONS RELATING THERETO, AND (3) ALL
CONSEQUENTIAL, INCIDENTAL, SPECIAL, MULTIPLE, EXEMPLARY, AND PUNITIVE DAMAGES WHATSOEVER.

© 2019 Neptune Technalogy Group Inc All Rights Reserved. The trademarks, logos and service marks displayed in this document herein are the property of Neptune
Technology Group Inc, its affiliates or other third parties. ilability and technical specifi s are subject to change without notice. W MACH 10 03.19




A NEPTUNE TECHNOLOGY GRO N;'
Neptune T-10, HP Turbine, TRU/FLO® Compound Cold Water Meters Warranty

1. TERMS OF LIMITED WARRANTY
With respect to its Neptune T-10, HP TURBINE, TRU/FLO ® Compound Water Meters (collectively the “Water Meters"), Neptune Technology Group Inc.
("Neptune”) warrants the following on meters sold on or after 11/1/92:

The Water Meters will be, at the later of (i) the date of original purchase from Neptune or (i) the date of original shipment from Neptune-authorized distributor
of Water Meters (that later date is referred to as “the Date of Shipment”) and will remain for a period of eighteen (18) months from the Date of Shipment, or
twelve (12) months from date of installation, whichever comes first, free from manufacturing defects in workmanship and material.

(a) Maincase. The no-lead high copper alloy or Brass maincase of the Water Meters will be at the Date of Shipment free from manufacturing defects in
workmanship and material for the life of the Water Meter.

(b) Frost Protection. All Neptune T-10 Cold Water Meters shipped with a synthetic polymer or cast iron bottom cap will, commencing upon the Date of
Shipment, be warranted against chamber damage for a period of ten (10) years.

(c) Registers. Standard, roll sealed registers of the Water Meters will be at the Date of Shipment, and shall remain for the following periods, free from
manufacturing defects in workmanship and material for a period of ten (10) years. The ARB ®, ProRead™ (ARB VI), E-CODER® (ARB VII), and ProCoder™
system registers are warranted for ten (10) years from Date of Shipment. All ProRead encoder receptacles shipped after January 1, 2001 shall be warranted for
five years from the Date of Shipment. All other components and parts are covered under Neptune's standard one-year material and workmanship guarantee.

(d) Meter Accuracy for Neptune T-10. Neptune T-10 Meters and Neptune T-10 nutating disc chambers in TRU/FLO Compound Water Meters are warranted to
meet or exceed, as listed herein, accuracy standards of the AWWA Standard C700-95 for a period of: (i) five (5) years from Date of Shipment for 5/8", 3/4" and
1" meters; (i) for a period of two (2) years from the Date of Shipment for 1 1/2" and 2" meters; or (jii) the applicable registration shown below, whichever
occurs first. Neptune further guarantees that the Neptune T-10 and Neptune T-10 nutating disc chambers in TRU/FLO Compound Water Meters will perform
to at least Repaired Meter Accuracy Standards, according to AWWA Manual M-6 Chapter 5 (1999) Table 5.3 for an additional ten (10) years or the registration
shown below, whichever occurs first.

(e) Meter Accuracy for HP Turbine and TRU/FLO. The HP Turbine and TRU/FLO Compound Cold Water Meters will perform, for a period of one (1) year from
the Date of Shipment, to American Water Works Association ("AWWA") accuracy standards for new water meters.

[ [
RECISTEAED FIRM

11-NTG-933 W METER 07.18




R

SIZE EXTENDED LOW FLOW ACCURACY NEW METER ACCURACY REPAIRED METER ACCURACY
% & 4" x V" ?ygasrsgzrrnsgo%%% qallons 500,000 galions 1,500,000 gallons
%" ?‘y‘:jgﬂ”ﬁozﬁ gallons 750,000 gallons 2,250,000 gallons
1" ?ygjr??ﬂ%o%?g;o qallons 1,000,000 gallons 3,000,000 gallons
11%" Z‘ygjﬁg;"%gg%o 0 gallons 1,600,000 gallons 5,000,000 gallons
7 ; ;J;?sp:; 333%00 qallons 2,700,000 gallons 8,000,000 gallons
2. WARRANTY RETURN

If a Neptune Water Meter fails an accuracy test during an applicable warranty period, it may be returned to Neptune for repair or replacement at Neptune's
option. An accuracy test shall be conducted by the customer according to AWWA standards. Any meter being returned for repair to Neptune under this
performance guarantee must be returned with a copy of the customer's test results. If the meter is returned to Neptune without a copy of the test results or if
Neptune's factory test shows the meter to meet current AWWA standards, the customer will be charged a nominal testing fee by Neptune in such cases.
Neptune will repair or replace the meter at Neptune's option after the meter has been tested by Neptune. Meters repaired or replaced under the performance
guarantee will be guaranteed to perform to AWWA repaired meter accuracy standards.

3. WARRANTIES ARE EXCLUSIVE

The warranties set forth in this certificate of warranty are in lieu of any other warranty, guarantee, or representation, whether expressed or implied, including
without limitation, the warranty of merchantability and the warranty of fitness for a particular purpose.

4. DAMAGES LIMITED TO COSTS OF REPLACEMENT AND REPAIR

If the Water Meter fails to meet the warranties set forth in Paragraph 1 of this Certificate of Warranty, Neptune, at its option shall, without charge of labor or
materials, repair or replace the Water Meter or part thereof, provided that (a) the Water Meter is delivered to a Neptune representative, (b) the Water Meter is
accompanied by a Return Material Authorization (RMA), and (c) all costs of delivery to Neptune are assumed by the purchaser of the Water Meter. Neptune's
liability is limited to its costs of replacement and repair of the defective water meter. Damages resulting from miscalculation of water usage or lost revenue or
profit are not recoverable from Neptune. It is the responsibility of the customer to periodically verify the operation and accuracy of its meters.
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5. WARRANTIES ARE INAPPLICABLE UNDER CERTAIN CONDITIONS
The warranties set forth in this Certificate of Warranty do not apply to any Water Meter that has been damaged by, or subjected to, conditions which, in the
opinion of Neptune, have affected the Water Meter's ability of performance, including but not limited to: misuse; improper handling, application or installation;
excessive operating conditions; foreign materials in the water; aggressive water conditions; tampering or unauthorized repairs or modifications; accidental or
intentional damage; acts of God. This Certificate of Warranty shall not apply if product is placed in non-recommended installation, is connected or altered by
other than Neptune recommended procedures, is used with other than genuine Neptune meter registers and components, or read by equipment not
approved or licensed by Neptune. Neptune makes no claims concerning operability and/or compatibility or third party reading systems. In addition, this
Certificate of Warranty shall not apply if third party reading equipment is believed to have caused damage to the meter or register. In order to determine its
liability, if any, under this Certificate of Warranty, Neptune shall have the right to inspect any Water Meter or part thereof that is claimed to be defective at
Neptune or other location designated by Neptune.

NEPTUNE'S LIABILITY WITH RESPECT TO BREACHES OF THE FOREGOING LIMITED WARRANTY SHALL BE LIMITED AS STATED HEREIN. NEPTUNE'S LIABILITY
SHALL IN NO EVENT EXCEED THE PURCHASE PRICE. NEPTUNE SHALL NOT BE SUBJECT TO AND DISCLAIMS THE FOLLOWING: (1) ANY OTHER OBLIGATIONS
OR LIABILITIES ARISING OUT OF BREACH OF CONTRACT OR OF WARRANTY (2) ANY OBLIGATIONS WHATSOEVER ARISING FROM TORT CLAIMS (INCLUDING
NEGLIGENCE AND STRICT LIABILITY) OR ARISING UNDER OTHER THEORIES OF LAW WITH RESPECT TO PRODUCTS SOLD OR SERVICES RENDERED BY
NEPTUNE, OR ANY UNDERTAKINGS, ACT OR OMISSIONS RELATING THERETO, AND (3) ALL CONSEQUENTIAL, INCIDENTAL, SPECIAL, MULTIPLE, EXEMPLARY,
AND PUNITIVE DAMAGES WHATSOEVER.
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R900® Gateway Warranty Statement AR | e

SYSTEMS™
Warranty

The warranty on the R900® Gateway data collector system components is 12 months from shipment date. Warranty services provided during warranty period are;
= For a unit defective in materials or workmanship, free repair (including parts and labor), or at Neptune’s discretion, replacement of the defective unit

* Return shipment of repaired product via prepaid ground service

* Toll-free assistance at Customer Support 1-800-647-4832

o These services are purchaser’s exclusive remedy for warranty issues

e Repair turnaround time of 10 working days, excluding transit time

NOT included in the Warranty:

e Battery

e Cables and hardware

e Equipment damaged by abuse or negligence, or environmental damage as a fault of fires and storms
» Firmware modifications

o Prigrity Overnight return shipment of repaired units

o USB flash drives

® Antennas

Extended Maintenance Contract Services:

Maintenance contracts are available from your authorized Neptune Sales representative. Maintenance contract services during the extended period include:
® Free repair of unit, including parts and labor

e Return shipment of repaired product is prepaid ground service

e Free inspection and preventative maintenance

e Repair turnaround time of 10 working days, excluding transit time

e Toll-free assistance at Customer Support 1-800-647-4832

NOT included in Extended Maintenance Contract Services:

e Batteries

e Cables and miscellaneous hardware

e Equipment damaged by abuse or negligence or environmental damage as a result of fires and storms

e Firmware modifications

® Priority Overnight return shipment of repaired units

e Neptune disclaims any implied warranties, including the implied warranties of merchantability and fitness for a particular purpose
e Antennas

e USB flash drive

@ NnePTUNE

TECHNDLOGY GROUP INC.
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Repalr Notes: ® | UTILITY

A Return Material Authorization (RMA) number MUST accompany all incoming repairs. n H B MANAGEMENT
This RMA number may be obtained by calling Customer Support at 1-800-647-4832. SYSTEMS™

° Customer pays all incoming shipment charges :

* All outgoing repairs are shipped ground service

e Requested Priority Overnight return shipment is paid by the customer

e Repair warranty is 90 days from shipment date

¢ Warranty and maintenance contract repair turnaround time of 10 working days, excluding transit time

¢ Non-warranty and non-maintenance contract repair turnaround time of 20 working days, excluding transit time

NEPTUNE DISCLAIMS ALL IMPLIED WARRANTIES, INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.
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