A AXO N Axon Enterprise, Inc.’s TASER 60 Terms and Conditions

These TASER 60 Terms and Condltions (Agreement] apply to your purchase feom Axon Enterprise, irc. {Azon} under the TASER &0 Pan, TASER 60
provides CEW hardware extended wamanty coverage, CEW Products, and CEW accessaries. TASER B0 only applies to the TASER CEW Product and
aceessories listed [n Lhe Quote.

1.

a

TASER 69 Term, TASER 60 Tenn start date ks based upan the shipment date of the hardwars covered under TASER B0 (Start Date], The
TASER 60 Term will end 5 years after the Start Date (Term).

Pgyment Teme. Axon invatees for the TASER 60 plan on an annual basls, Agency will be Involced upon the Start Date and then upon the
anniversary of the Starl Date forthe remalnder of the Term, [nvoices are due to be patd within 30 days of the date of involce. Invoices are
due to be pald within 30 days of the date of Invoice. Payment cbllgations are non-cancelable and fees pald are non-refundable and 21f
amouats payable will be made without setaff, deduction, orwithholding.

Taxes. Unless the Agency provides a valld and correct tax exemption certlicate applicable to the purchase and ship-to location, the Agency
Is responsible for sales and other tazes assaciated with the order,

Shipplngt Title; Risk of Lose: Refection, Axon reserves the right to make pariial shipments and pmducts may ship from mulllple locations.
All shipments are EX.W, via common canfer and title and risk of Joss pass ta the Agency upon delivery to the common carrierby Axon. The
Agency s responsibie for afl frelght charges. Any loss or damage that occues during shipment Is the Agency’s responsibillly. Shipping dates
arg estimales aply.

Retusms. Alf sales are final and no refunds or exchanges are allowed, except for warranty retumns or as provided by state orfederai law,

Harchware Uimited Warranty, Axon waanis that its law enfercement hardware products are free from defects in workmanship and materials
for a period of ONE (1) YEAR from the date of recelpt. Extended warranties run from the date of purchase of the extended warmanly through
the balance of the 1-year limited warranty term plus Lhe term of the extended wamanty measured after the expiratlon of the 1-year limited
wamanty. CEW cartridges and Sman carridges thal are expended are desmed to have operated propetly. Axon-Manufactored Accessories
are covered undera fbmited 90-DAYwamanty from ihe date of receiplL Non- Axon manufactured accessorles are covered under the
manufacturer's warranty. ff Axon determines that 2 valld warranty clalm s recetved within the wamanty pered, Axon agrees to repair or
replace the Product. Anon's sole responsibliity under this warranty Is to either repair or replace with the same or (ke Product, at Axon’s
optlon.

Warmranty Limitations. The warmanties do notapply and Axon will not be responsible for any loss, damage, orother liebilitles arsing from: {a)
damage from fallure to follow Instructions relating to the Product’s use; (b) damage caused by use with non-Axon preducts or from the sse
of cartridges, battadles or other parts, components pr accesseries that are nol manufactured or recommended by Axon; () damage caused
by abuse, misuse, intentional or deflberate damage to the product, or force majeure; {d) damege ta a Product ar part that has been
repaired or modifled by persons olherthan Ason autherized personnel or without the written pamnission of Axon: or (&) If any Axan serial
number ks been removed ordefaced.

To the extent permitted by law, the warranties and remedies sot forth above are exclusive and Axon disclalms all other wamantias,
remedles, and conditions, whether oral orwiltien, stetutory, or impiled, as permitted by applicabla law. t statutory or implled wamanties
cannot be lawfully disclaimed, then ]l such warmanties are limited to the duration of the express warranty described abeve and lmited by
the other provisions contained In this Agreement,

Axon's cumnulstive flabitity to any Party forany loss or damage resutting from any elalms, demands, or actions arfsIng out of orrelating to
sy Azon product will not exceed the purchese price pald to Axon for the product or i for services, the amount pald for such sevices over
the prior 12 menths preceding the clelm In no event will either Party be lahle forany direct, speclal, Indirect, Incidental, exemptary,
punitive ar corsequential damages, however caused, whether forbreach of warrsnty, breach of contract, negligence, strict liahiltty, tart or
ndarany other legal theory,

Wananty Retums. if a valld wamranty claim is recefved by Axon within the waranty period, Axon agrees to repairor replacs the Product
which Axon determines {u Iis sole discretion to be defective under normal use, as defined In the Product Instructions. Axon's sole
responalbllity under Lhis warranty Is to either repair of replace with the same or like Product, at Axon's optlon. Farwarranty return and repalr
procedures, including troubleshooting guldes, please go to Axon's webslle www.axon.com/support
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i1,

12,

13.

14,

15,

16.

Areplacement produci witl be new orlike new and have tha remalning wamanly period of the orlginal product or90 days fromthe date of
replacement orrepalr, whichever pesind ks ionger, Anyreplacement item becomes Purchaser’s propesty and the replaced item becomes
Axon'’s property.

TASER 60 Waman TASER 60 Includes extended wasmanty coverage far TASER CEW hardware specificatiy identified In the Quaote
and s described In the Hardware Limited Warranty. TASER 60 warranty coverage stans at the beginning of the Term and continues as long
as the Agency continoes to pay the required annua) fees for TASER 60 during the Term. The Agency may not have hoth an optional extended
warranty and TASER 60 on the TASER CEWproduct.

Spere Produgt. For orders of mpre than 30 units, Axon will provide & predetenmined number of Spare Product for the TASER CEW hardware
Jisted In the Quote (Spare Progucts] {o keep at the Agency localion 1a replace broken or non-functioning units inorder to iImprove the
availabllity of the anlts to officers in the field, The Agency must retum to Anon, through Axon’s RMA process, apy broken ornon-functioning
units for whith a Spare Productis utllized, and Axon will repalrorreplace the non-functioning unlt with a replacement product. Axon wamants
[t will repalr or replace the unit which fails 1o function for any reason not excluded by the wanranty caverage, during the Term with the same
product ora Tike product. at Axon's sole option, Whhin 30 days of the end of the Term, the Agency must vetum to Axon all Spare Products.
The Agency will be Inveiced for and are obligated to pay to Axon the MSRP then In effect for all Spare Products not retumed ta Axon.

Product Wamings, See ourwebsite at www.axan.com for the most cument product wamings.

Design Changes. Axan reseeves the dght to make changes in the deslgn of any of Axon’s products and services without incurdng any
obllgation to notlty the Agency orta make the same change to praducts and services previpusly purchased. Axon may reptace end of iife
products with the next generation of that product witheul notifying the Agency.

TASER 80 Termination. If an involce for TASER 60 is more than 30 days past due, then Axon may terminate TASER 60, Axon will provide
notlfication that TASER 6D coverage is temninated. Once TASER 60 coverage is teminated for any reasan, then:
12,1 TASER 60 coverage will terminate as ol the date of terminatlon and no refunds will be glven,
13.2 The Agencywill be Invoiced and obligated to pay for the remalnder of the MSRP for TASER 60 Products recelved before the
terminallon date. In the case of termination for non-appropdations, Axon will not Involce the Agency il the Agency returns the
CEW, battery, hoister, and unused cartridges to Azon within 3D days of the date of terminstion.
13.3 The Agency will be responsihle for payment of any missed payments due to the termination before being allowed to purchase
any future TASER 60 plan,

Excusable Delays. Axon will use commercially reasanable effors to deliver all praducts and servives ordered as soon as reasanahly
practicable. In the event of Interuption of any dellvery due to causes beyond Axon's reasonable control Axon has the right to delay or
lenninate the dellvery with reasonable notice.

Proprietary (nformation. The Agency agrees that Axon has and clalms vardous pmprtetarymts In the hardware, firmware, software, 2nd the
integration of ansillary matedats, knowledge, and designs that constitute Axon products and seivices, and that the Agency will not directiy
orindirectly cause any praprigtary rights Lo be violated.

Importand Expart CompMance. Inconnection with this Agreement, each Party wiil comply with all applicable Impart, re- lmport, export, and
re-export control iaws endregulations.

. Asslgnment. The Agency may nol may assign or othemwise transfer this Agreement without the pror written approval of Axon.

Severabllity. This Agreement IS cantmactual 2nd not a mere reclial. [f any portion of this Agreement 1s held to be invalld or unenferceable, the
remalning portions of this Agreement will remaln in full force and effect.

. Goveming Law; Venue. The Jaws of the state where the Agency [s physically located, without referense to conllict of law rules, govem this

Apreement ard any dispute of any sort that might arise hetwean the Parties. The Unlted Natlons Convention for the Intemational Sale of
Goods does nol apply {o thisAgreement.

. Entire Agreement. This Agreement and the quote provided by Axoa, represents the entire agreement between the Parties. This Agreement

supersetes all prior or contemporaneats representations, understandings, agreements, ar communications between the Partles, whether
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A AXO N Axon Enterprise, Inc.'s TASER 60 Terms and Conditions

written or verbal, regarding the subject matter of this Agreement. No modification or amendment of any portion of this Agreement will be
effective unless Inwriting and signed by the Parties to this Agreement.

TASER Assurance Pian (Purchased with TASER 60 Ontyi
Appendix

If The TASER Assurance Plan of “TAP* has heen purchased In addItion to the TASER 60 pian, this Appendix will apply to the Agency’s purchase. TAP
provides Upprade Models at the end of the YAP Term. TAP onfy appiies 1o the Axon Product listed In the Quote with the exception of any Infiat hardware
or any soltware services offered for, by, or through the Evidence.com webslte. The Agency may not biry mere thaa oae TAP for any one covered Product,

1

TAP Yerm. The TAP Term stant date is based upon the shipment date of the hardware covered under TAP. Il the shipment of the hardware

_ occumed In the first half of the month, then the Term starts en the 15t of the follawing month. If the shipment of the hardwam occurred In the

second half of the month, then the Term starts on the 15th of 1he following month. TAP for CEWs is & 5 yesr term.

TAP Uipgrade Models, Any Products replaced within 6 months prior to the scheduled vpprade will be deamed the spgrade. Within 3D days of
receiving an upgrade, the Agency must relum the original Products 1o Axon or destroy the Products locally and provide 2 certificate of
destruction to Axon that incjudes the serlal numbers for the destroyed Products. i the Agency doas not retum the Products to Axon ot destroy
1he Products, Axon will deactivate the sersl numbers for the Products recelved by the Agency.

I the Agency makes all TAP CEW payments, 5 years after the start of the TAP Term, Axon will provide the Agency with a new CEW that s the
same Product or a like Product, In tha same weapon class (CEW Upgrade Modaf), as well as a battery. The Agency may elect to receive the
CEW Upgrade Mode! anytime in the Sth year of the TAP term as long as the final payment has been made.

TAP Temmination. !If an invoice for TAP is mare than 30 days past due or the Agency defaults on s payments for the Evidence.com Senices,
then Axon may terminate TAP and all outstanding Product refated TAPs, Axon will provide notification that TAP coverage ks terminated. Once
TAP coverage Is terminated for any reason, then:

il TAP coverage will terminale 2s of the date of tarmination and ne refunds will be glven.

a2 Axon will not and has no obligation to provide the free upgrades.

3.3. The Agency wiil be responsible for payment of any missed payments due to the termination before being allowed to purchase any
future TAP,

4. If the Agency recelved a credit towards the first TAP payment as part of a trade-In promotlon, then upon cancellation/termination
the Agency will be assessed a $100 canceliatlon fee for each covered product.

. AXON, Azon, TASER, and TASER CAN re trademahs of Avon Enterpnse, Inc.. some of which aie regriered in the US and othes countries. For more infarmallon

wisd www gron.comflegal. All rights ceserved £ 2018 Axon Enterprite, Jac.
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