
Axon Enterprise. Inc.'sTASER 60Tenns and Conditions~AXON 
These lASER 60lenns andCondillons (Agnlement) apply ID )'Our purchase lrom AlonEnterprise, Inc.(iron) under thelASER 60 ptan. lASER 60 
provides Cf.W hanlwart extended warra ntycoverage. CEW Products, andCEW accessories. lASER liD only applies to thelASER eEW Pnxltfl::l and 
accessories llsteilIn lIle Quote. 

1.	 TASER60 Term. lASER 60Tenn startdateIsbased upon theshlpmentdate orthehardware covered uncferTASER GO (stBrtDd}.The 
lASER 60Term wlU end5 yea~ afUlrthe StartDate (Tenn). 

2.	 PmnerrlTenns.Alon Invoices fortile lASER 60 plan onan annual basls..AgtncywlU beIn~leed upon theStartDale and then upon the 
anniversary af theStartDate fortherernaInderof tireTerm, Involces are due to bepaIt!wIthIn30 days 01 thedate of lnvoIce.InvolC!S are 
dueto bepaid\'ifthJn 30 dil~ ofthedate of Invoice. Payment obligations are non-(anCflable and fees paidare non·refundable and all 
amounts payable will be made without setoff,deductlon, orwlltthoJdlng. 

3.	 Taxes Unless theAgency provides II \laUd andCOrrecllalexempllon eertlfleate applicable 10thepun:hase andshl~IO loeatlon, theAgen~ 

Isresptlnslble fors.al~and othertllJ.es lISSlJcllltedwltll theorder. 

4.	 Shipping: me: RIsJc orlms: Re!eC!lOll. Awn reseIYeS therightttl make partialshipments and products maysnlpfrom mulUple loeations. 
All shipments are E.X.W, viacommon camel'andtitleandrisk of losspBss.lo the Agency upon delivery lo theeommon carrierby Axon. The 
AgeDcy Isresponsible foran freIght charges. Any lossordall'\.ilge: thatotCUIS during shipment IstheAgency'& nlSponslbll1ty. ShIpping dates 
are estimates only. 

5.	 AetJJms. AI! sales arefinalandnorefunds orexchanges are allowed, except forWlIrranty returns orasprovided byslatellrfederallaw. 

6.	 KatclWate Umlted Waml!rty, Axon walT<lnls thatItslawenforeemf!fl! hardware products arefree from defects Inworkmal1$lllp and mateflals 
fora pe1\od ofONE (1)YfAR fnlmthedateof reeeipt. Extended warrnntles run from thedateofpurchase of theextendedwarrantYlhl1lu&!l 
thebalance 01 tile l.year limlled wal1ilnty tenn plusthe termof theetlendetl WllRanty measured aftertheexpIration oftheI-yearnmlled 
wal1ilnty. CEW cartridges andSmalteartrtdges thai om expanded are deemed ttlllaveopemtell properly, Axon·Manufactured Accessories 
arecovered undera ftmlled 9O.DAYwaffilnty from thedateof recelpL Non-Aron manufactured aecessenes are covered underthe 
manLltaeturer'sWi!lrtant)',lfAxon detem'llnes IlIllt avalid wananty claim tsreceived wlthl" the wananty period, Axon agrees ttl repair or 
replace theProduct. Alon'ssole I'll!>ponslbflfty under thiswarranty Isto eitherrepair orreplace with thesame orlike Product. atAton'$ 
option. 

1.	 Wananb' Umlt8t1ol\$. The warranUe! donolapplylindAlIonwlll n01 beresponsible fOl8n)' less, damage. orotherRabllltles aris!ng from: (a) 
damage fmmfailure to followInstnJctlollS relating to lite Product's use: fb) damage <:1ltlSed byuse with non-Axon products erfmm(heuse 
(IIcartrldges, batteries or othet paIts, tom1M'nenls Dr 8eeessenes thatara noI milnufactured 0r reeommended byAxon; (c)damagecaused 
byabuse, mlsuse,lnlentional ordeliberate damage to (beproduct, or10ICemaJeure: (til damage to aProduct orpartthathas been 
repaired ormodlfled by perstms olherthonAlanautlloriu:d pesennet orwllhouttheWJ1tten pllnnlsslon ofAxon: or(e)If any Axon serlal 
number hilS been removed Drdefaced. 

To !JIe edEn1 pennltted bylew, theWIlrrunties and remedleuet forth aboYe aru:xcIl1S1Ye anel Azon dl$CIalms an oUlerW8l1'BDtfest 
remedies, endcondlUons, wtlBtheroraI Drwrttten. stDtlrtory, Dr Implied, aspermlUud byappllcabllll8w.lf5tstlltDry orImplied W8nantles 
cannotbe Isvrfulty dlsdalmed.1ben an suchwamllltlllS erelimited totheduratton Dr ttlee:qJrtSS_l1Mty deserlbed abcMandIllnlttd by 
tI\eolberpmislOItSCClntBlned IntillsAgreement. 

Amn'r; cumulatfve t1ablllt)'tD anyParty foraI\Y lossordamage resulting from onyelalms, demands, oractions alfslngoutIlf DneJalIng to 
BnY AllIIn l)IOduet willnotexceed thepuJdllrse prltepaIdtoAmn fllr tileproduct Dr IffDrseMces.lhe amlIuatplld forsudl services CMlJ' 

tbeplfllr 12mllntMpltCedlngtbll delrn.ln no8'J'l!ntwlll etlher Pertybe nllbl&forll.nyGlreet, spedal.lncl1rect, lncldeatal, exemplary, 
punttlworconsequent181 damsges, h~r caused. 'JitJetllerfarbre.a ctl or lII8rranty, blllllch or contntat. negligence, str1ct 1!ahIIlty, 1nIt 0r 
lIIIclefany D!tlet lepllhllOlY, 

I 8.	 Warranty Ret1!ms. If II wild warranty claIm 15 received byAllan withIn thewarranty periDd. Axon agrees to repalroT replace tneProduttI 

I 
whichAJon detennfnes In Itssole dlSCfl!ltlon 10 bedlllectiw:unlHll normllluse, asdefined InUle Product Instructions. Axon's sole 
respons!bIiily underthIs wammly Is toeltherrepairor rep18ce wlUl thesame Dr likeProdueL atAKon 's 0ptl0n.ForWIrranty retlJmandre!HII r 
pmcedures,lncludlng trollbleshooUng guIdes, please gotoAron's website WW\I(~n.cQm/$UPPQrt , 
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Axon Enterprise. Inc.'s TASER 60Tenns and Conditions~AXON 
Areplacement produelwillbeneworlikenewandlIavetheremaIning warranty perlorl til theoriginal product Ilr90days from thedateof 
replacement orrepalr. whlcheverpenod Islonger.Anyreplacem entltem beeomes Purchaser's property andttle replaced Ilem becomes 
Axon's property. 

9.	 lASDl60WI-mint)' CowrBft, lASER 60Includes mended warranty l:QWTagf! forlASER eEW hardwam spet1ficat~ Identified IntheQuote 
andlI.Sdesertbed In1M Hardware Umlted Warranty. lASER 60wammty CGVflrage staltS at thebeginning 01 theTenn andcootlnues as long 
astfleAgencyeontlnoe5 topaylherequlrerlannualfeesforTASER 60 dl.lIingtheTenn.llIeAgencym8ynotheYe bothanoptional extended 
warran~ and lASER 60 ontheTASER CEWproduct. 

10. Spare Product For orders of more than 30 units. Axon will provide II pre<lelenulned numberol Spare Product forthelASER C£W Il'ardwilre 
listed IntheQuote (5p,llRl f'n)duetsllokeep attheAgency 10ceUon 10 replace brok!n ornon-functlonlng units Inorder tolmprowthe 
aVllI lablilty ottheanitstoomeersInthefield, The Agen cy must relllmttl Alon, thmug/l Axon's RMA pillcess, allY blOkenornon-funct!011111g 
units lorwIIlth eSpaIt ProduetIsutilIZed, and Alonwill repaIrorreplaee thenen-functlonlng unItwitharepIlIocement produtl AlonWllfl1lnls 
It wnJ repaIr orreplacetheunItwh1l:h fallsto fullctlon forany reason notelcludellbythewanant)' cowragll, during theTenn w!ttIthesame 
product ora Uke productal Amn's sole optlDn. WIthin 30 days of theendDfllie Tenn, theAgef1ty mustretum toAxon III Spare Products. 
The Agency VIi IIbl! Invoiced forand are obll&/.lted lDpay to Axon theMSRP then Ineffect forall Spare Products notnrtumed toAxon. 

11. Pmduct Warnings. See ou rwebslte atWWW.iDon.com forthemast current product warnings. 

12. Destgn Changes. Alan reserves therlghtto make changes InthedesIgn of any 01 Axon's prodUcts andser.1ces withoutIncurring any 
obligation tonoUIy theAgency orto make thesame changa toproducts and services prelllously pUIChased, Amn may replate endof life 
products withthe('IeJ1 generation of thatproductwlthoul notifyIng theAgency. 

13. lASER 60IennlnaUon.lf an Invoice forTASER 60 Ismore than 30 days pastdue. thellAllon may tennlnate lASER 60.Axon will provide 
noUflcaUon thai lASER 60 covtrag& Isterminated. Once lASER 60coverage Isterm Ins ledforanyreasen, then:
 

13,1 TASER 60 coverage Yt'fll terminate asofthedate of lermlnaUon andnorefunds will begWen.
 
13.2 The Agellcywm beInvoiced andobllgDted to pay fortheremalnder etthe MSRP forTMER 60Products ltCelved before the 

termlnaUon date. Intheesse of termination fornon·appmpl1atlons, Axon 'jljjJl notInvoice llIe Agency II theAgency returns the 
CM, battery, holster, and unused cartridges toAxon withfn 30 days 01 thedate ortermlnsUon. 

13.3 The Agency wiIS beresponsible lorpayment ofany missed payments duetothetermlnatlon before being allowed to purchase 
anyfuture lASER 60plan, 

14. E:xcl1S8ble DtJays.. Axon wllJ use commercially reasonable efforts todeliver all prodUCts and selVices ordered asseen asRlllSOnably 
practfcable. Intheevent of Inlellllption ofanydelivery due10 causes beyond Alan'sreasonable control Axon nastherighttodelay or 
termrnalethedelivery wtth reasonablBnoUce. 

15. Pnlprieta!Y Infonnalfon. The Agenty agrees !hatAlonhasand c1alrns val10us proprietary rlgtJts In thehardware, firmware, wftwilre, and the 
Integration ofantlliarymaterlals, knowledge, and designs thatconstllule Axon products andselY\ces, andthai theAgencywUl notdirectly 
orIndIrectly C31J$e anypropr1etll)' rIgbIS lDbevI elated. 

16. Import8nd fnO It Com pllanee. Inconnection with thlsAgreemenl, each Partywlll comillywith allappilcablllimport, re- Import, export, and 
re-erport control/aws endregulatJollS. 

17. AssfgnmenlThe Agency may notmay assign orotheNiise Imnsfer thisAgreementwithout theprlorwritten appmva] ofAilon. 

18. Severablllly. This AgreementtsCD ntJactual and notamere recltal, IIany portionofthisAgmtmentIsheldto beInvalid orunenforceable,the 
n:malnlngportiollS ofthl~AgreementwUl remaln In fun lorce andeflect. 

19. GowrnInglJ!!: V6fIue. The18~ of thestate where tile Agency Is physlcaIIyloea ted, wlthout referenee to conmct oflawrules, gevemthis 
Agreement and8111 dispute01 anysort thai mIght arist! between the PaTties. The llnltedNatlon~ CORYentlon fortheInternational saleof 
Good$ does nol apply to IhisAgntement. 

20.	 Et1t1reAgrgement. Tbls Agreemenland theQuolepro-nded byA.on, represents theentlreagreemenl between U1e Parties. ThlsAgrument 
supersedes allpilororcontemporaneousrepresentations, undel!.tandlngs. agreemems, oreommunicallons between theParties, wIlether 
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Axon Enterprise, Inc!s lASER 60Terms and Conditions~AXON 
written oTverbal. regarding thesubject matter 01 thisAgreement No modllleatJon oramendment ofanypol1lon ofthisAg,tement will be 
el1ectlve unless Inwriting and sIgned bythePaTtI&!: to thisAgreilment 

TASER Assumnce P'Bn (pun:hased with lASER 60Only)
 
AppendIx
 

IfThe lASER Assll ranee Plan or "TAp· liasbeen pun:hased in addition to thelASER 60 plan, tills Appendlr: WIll ilPPIy to theAgency's pu!cllasa. TAP 
provides Upgrade Models at theend oftheTAPTenn.TAP only appll~ 10 We Axon Product listedIntheQuote with theexception 01 anyinitial tJardwal'll 
oranysoltware services offered for. by,orthrougll the£v!den~.com website. The Agency may notbuy more than ~ne TAP for any oneCD\1ered Product 

1 TAP T,nn.The TAP Term mrt dateIsbased upon the shipment dateof We lIardware cowered undertAP. Ir theshipment of the hardware 
o~~rred Inthelim half Dftht monltt, thenOle Term starts onthetst oftheronoWing montb.lftheshlpmenl 01 tile Ill:ll'ltir.!ll!l occurred InlIle 

. second half01 themonth, then thaTerm stlilts enthe15thof thetollowlngmonth. TAP fDrCEW.5 is B 5 yearterm. 

2	 TAP Upgrade Models. Any Products replaced withIn 6 month~ Ilrilllill the scheduled upgrade will be deemed theupgrade. Within 3Ddays01 
recelYlng an upgrade, the Agency mustralllm the orlglnal Pmduttsto Alon or destroy the Products IDeally andplllvide a celtlflcate of 
desll\lctlon toAlon thatIncludes theserial numbers lor thedestroyed 1'Illdutts." lJleAgency d~ nolretllmtheProduclsto Axon Drdestroy 
theProd lieIs.Alonwin deactivate theserial numbersforthe ProdIIetsretehr'l!'lf byttleAgency. 

litheAgenl:)' makes allTAP CEW payments,S years alterthestart01 theTAP Tenn, AlonwlU provide theAgency wiUI anewCEW ttIatIs the 
same Product ora likeProduct,. In thesame weal>D" class (CEW UpgmdB Modell, aswellasa ballary. The Agency may eleet to receive the 
CEW Upg,ade Model anytime Intblt5th year oftheTAP term aslongasthefllUIl payment has been made. 

3	 TAPTermlnatlon.If anInvoIce 10rTAP Is mere than30 days pastdueorthe Agency def:aull:s onItspayments forthe Evfdence.com SeNices, 
then AllOn maytermJnat2 TAP andall olltStllndlng Product related TAPs. Axon WIll provide nolilica&n llJatTAP coverage is tennlnated. On~ 

TAP coverage Is terminated loranyreason, then: 

3.1.	 TAP cflverage willblrmlnale 11.5 ofthedaleoftBrmlnaUon andnnrefunds will be&Iven. 

3.2..	 AJan wiflnol and has noobllgatlon toprovide tilefree upgrades. 

3.3.	 TheAgency will beresponsible forpayment 01 any mlssed payments due toU1e tBnnlnation befDre beingallowed ttl pnlC.ltas.e any 
lutuR! TAP. 

3.4.	 IllheAgency rece!ve:d acredittowards thefirstTAP payml!nt aspartIIf a trilc!e-ln lllllmotlon.lhen upon cancellaUon/lennlnaUon 
theAgtlncywill beassessed II S100 eancellatlen fee(0 reach rovered product. 

AlCON. A>ar~ r~[lt. 4~ lMlR LAM are lrJdc""l!~~ l)f Alon Enlerl'0\('. 1/1'.. some oJwr~(11 ~I ~ r~8~ler~d In ,he-US...nd o\hl!. coUntr1t's. For ITlo,elnfe'malloro 
v",1 \............'un.comfl~£~\· All 'lth\< t~",'W~ 0 :l018 ATQ<l EnletPf"'~' Jnc. 
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