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December 16, 2019 

 

 

I am writing to recommend the services of Dona Higginbotham with the Mercer Group.  

Ms. Higginbotham worked with our organization for six months to help facilitate recruitment and 

hiring of our City Manager. Ms. Higginbotham brought with her many years of experience , along with 

her expertise in job search, recruiting and interviewing qualified candidates. Her attention to detail 

aided in keeping our Commission on track during the recruitment process.  

 

Ms. Higginbotham proved to be thorough, flexible and easy to work with. She ensured that time was 

made to discuss any concern and responded to your question in a timely manner. I am confident that  

Ms. Higginbotham will provide the same level of professionalism to yo ur organization as she did for 

the City of Palatka. 

 

If you have any further questions regarding, please feel free to contact me.  

 

 

 
 
 
 
 

Respectfully, 

 

Debra Robinson 

Human Resources  

City of Palatka 
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