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Five? FIVE9 TELECOMMUNICATIONS AGREEMENT

This Fived Telecommunications Agreement, effective as of the Custemer signature date below ("Effecrive Date™), is entered
1mta by and between Fived, Inc., a Delaware corporation {“Five9™}, having offices at 4000 Executive Parkway, Suite 400,
Sun Ramon, CA 94583 and Coy of Cocoa ("Customer™), having offices at 65 Stone §t, Cocoa, FL 32922.7982, coltectively
referred 10 as the “parties™,

1. Scope of Services. Five% acting in #ts capacity as a lelecommunications carrier duly licensed by the Federal
Communications Commission agrees 1o provide the Telecommunications Services as set forth in the Service Order 1o
Customer on a restricted, non-transferable basis subject to Customer's compliance with this Agreement, “Service Order”
means the signed and dated service order that describes the term, fees and other information in ronaection with the
Telecommunications Services being purchased by Customer. “4greement™ means these terms and conditions and the Service
Order which together shall constitute a fully integrated agreement. “Telecommunicarions Seevices™ means all services being,
purchased by Customer zs wdentified in the Service Order. Cusiomer shall be solely responsible for all use of the
Telecommunications Services uader this Agreement and shadl not use the Telecommunications Services in an unlawful,
diegal. harzssing or inappropriate way or take any actions that may result in negative effects to the Telecommunications
Services, 1w Fived or 1o i1 other customers. AH rights 10 use the Telecommunications Services not expressly granted to
Customer by Fived in this Agreement are exclusively reserved by Five9 and prohibited for use under this Agrecment.

Z. Billing. Customer shall pay Fived the long distance deposit as specified in the Service Order upon which Fived witl activate
Customer’s acvount and stan the provisioning process. This long distance deposit {TeleeomDeposit) shall be applied 1o the
final monthiy bill during the inival term of this Agreement or to the final monthly bill provided 10 the City upon early
termination of this Agreement. Customer shall pay Five? the recurring fees for the Telecommunications Services as sct forth
10 the Service Order {"Service Fees™). Customer shall br invoiced on a monthby basis based on their bill date. Customer's
billing cycle begins an or immedistely foliowing date of the applicable Service Order. Fees for partial months shall be pro-
[HIR

3. Payment. Payments shall e due 45 days after (he date an invoice is received, All payments due from Castomer and aot
mude within the time specificd by this section bear imterest from 30 days after the due date a1 the rate of 1 percent per month
on the unpaid balance. Fived must mvoice the Customer for any interest acerued in order o receive the intevest payment.
Any overdue period of less than 1 month is considered as | month in computing interest. Unpaid interest is compounded
monthty, Paymentof all fees may be muade by cash, eheck or wire transfer of immediately available funds to Five9, Customer
shall be responstble for all sales. value-added or similar taxes due under this Agreement. Customer aprees 1o pay all
undisputed charges on a timely basis. Tn the event that Customer legitimately and reasenably disputes an invoiced amount,
Customer will provide Fived with written notice {via e-mail at billing@ fived.com) of the amount in dispume and 1he basis for
the dispute. Five® agrees that it will wark with Customer to reasonahly and expeditiously resolve the dispute. Failure of Five9
1o invoice Custimer in a limely manner for any amounts due under this Agreement shall not be decmed a waiver by Five9 of
s rights to payment for such amounis and all ousstanding amounts shall remain due and payable in full by Customer.

4. Termination. Either party may terminate this Agreernent for convenience upon ninety (90) days written notice 1o the
other party or upon thirty (38) days written notice to the other party in the event of a breach of any material provision of this
Agreement by the other panty. provided that during the thirty (30) day period the breaching pany failed to cure such breach
exeept the 30-day notice period shall not apply 1o Cusiomers cngaged in unlawful activities. Fived may suspend or disable
Customer's sceess 1o the Services {or any accounts for which undisputed pavment is delinguent providing 10 days® written
notice of infent to suspend zccess or if Five§ has a good faith belief tha: Customer is using the Services in violation of federal,
staie or docdl laws, rules or regulatns, {collectively, “Laws”) or compromising the security or operability of the Services,
Five9 agrees that in the cvent it becomes awure of such actions by the Customer it will promptly noufy the (‘ustomer of the
unauthorized activity and allow the Customer reasonable time to recufy it provided that Fived reserves the right 1o
immedizely suspend Custemer's access to the Services if necessary 10 comply with law ar regulation. Resumption of
Customer's account foliowing suspension or termination by Five9 is subject o the sole discretion of Five9. Customer's
resumption of aecess to the Services followmyg a suspension by Five® for the reasons cited in this section will not exiend the
then-current term, nor result in an estension of the period covered by the prepaid Serviee Fees,

5. No Requiremeat to Offer and Specific Disclaimer of Liability For Emergency Services. No Reqoirement ¢ Oifer,
and specific Dsclaimer of Liabiliy for, Emergency Services. Customer understands and acknowledges that Five? does not
and 15 not reguired 1o provide Emergency Service, in conjunction with the Telecommunications Services or any other services
that may be used by Customer ia cannection with Five9's Telecommunication Services, where “Emergency Service™ 1§
detmed as services that connect a user o emcergency services personned or a public safery answering point ("PS4P™L pursuant
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to applicable regolutory reguicements. In the United Sutes, Fmergency Service is provided by dizling the digits 911" on a
wired ar a wircless telephone. Telecommunication Services provided by Five9 do not permur the dialing of 911" or any
other emergency telephone numbers or a PSAP under any circumstances, Cuslomer recagnizes and agrees that: {a) Fived is
net required o offer bmergency Service, pursuant 1o any Laws: (b} Fived is not a replacement for Customer's primary
telephone service; and (¢} neither Fived, its officers, directors, emplayees, sharehalders, affiliates nor agents will be lighle
for any claim, damage. or loss anising from, or relating to, Customer's use of Five 9's Telecommunications Services or any
other service provided hereunder 10 contact a PSAP or Emergeney Services persennel. Customer specificatly waives, to the
maximum exient permitted by apphicable Laws, any and all such cluims or causes of action, arising from or refating 10 Five9's
Telecommunications Services or any other service provided hereander to contact 4 PSAP or other Emergency Services
personnet, CUSTOMER ACKNOWLEDGES AND ACCEPTS THAT FIVEY'S TELECOMMUNICATIONS SERVICES
DO NOT INCLUDE EMERGENCY SERVICE. CUSTOMER UNDERSTANDS ANTY AGREES THAT ADDITIONAL
ARRANGEMENTS WITH A THIRD PARTY MUST BE MADE BY CUSTOMER TO ACCESS EMERGENCY
SERVICE.

6. Cali Related Compliance. Customer assumes all habibity and rospansibilisy for 115 use of the Telecommunications
Services and aprees to comply with all laws pertaining to the use of welephonic equipment and related telecommunications
products snd services, I Customer s advised by any parly thui it does not wish (o receive communications from Customer
vig the Telecommuneations Service, then Customer agrees w the extend required by applicable Laws or Cuslomer's policies
1o promptly honor such do-not-contuct reguests, including where possibie by adding the party (o its internal company-specific
do nar eall fist in thew customer™s Services account, and thereafter refrain from calling thar party. Customer is solely
responsible for obtaining any required consent of or a release from persens or entities to whom or to which Customer intends
o send communicalions bsing the Service, Customer agrees to cuntact only those persons whe the Customer 1s Jegally
permunied 1o contact and onty in the manner permitted, under federal. state and local faw.

7. Warraaty and Disclaimer. Exch party represents and warrants w she other party that (a} it has the power and authoriry
1o cnter into and perform atl obhigations under this Agreement and its various addenda and (k) it will comply with all
applivable Jows and regulations 18 perfermance under this Agreement. THE FIVES TELECOMMUNICATIONS
SERVICES ARF DELIVEREDON AN YASISTAND "AS AVAILABLE” BASIS. FIVES DOES NOT WARRANT THAT
THE TFLECOMMUNICATIONS SERVICES WILL BI UNINTERRUPTED OR THAT ALL COMMUNICATIONS
WILL BE DELIVERED, NOR DOES FIVEY MAKE ANY TELECOMMUNICATIONS SERVICES WARRANTIES
EXPRESSED (R IMPLIED, INCLUDING., BUT NOT LIMITED TO, ANY IMPLIED WARRANTIES QF
MERCHANTARILITY  OR  FITKESE  FOR A PARTICULAR  PURPOSE, IN RELATION TO THE
TELECOMMUNICATIONS SERVICES, FIVE9 DOES NOT WARRANT THAT THE TELECOMMUNICATIONS
SERVICES WILL SEHTCESSFULLY GPERATE WITH ANY SOFTWARE, HARDWARE, EQUIPMENT OR
SOFTWARFE SERVICES. Customer understands that the Telecommunications Services may be waccessible or inoperable
dug o reasons beyond Five9's reasonable contrel including but net fimited 1o Customer of is third party paniners” eguipment
or infrasiructure malfunctions or service interruptions caused by independent telecommunications providers.

8 LIMITATION OF LIABILETY. UNDER NO CIRCUMSTANCES SHALL FEITHER PARTY BE LIABLE TO THE
OTHER UGR ANY OTHER PARTY FOR ANY INDIRECT, INCIDENTAL, CONSTQUENTIAL, EXEMPLARY,
SPECIAL, PUNITIVE OR OTHER SIMILAR DAMAGES, LOSSES OR COSTS ARISING OUT OF OR RELATING TO
THIS AGREEMENT INCLUDING WITHOUT LIMITATION ANY CLAIMS RELATING TO: (A} LOSS OR
CORRUPTION OF DATA; (B INABILITY TO ACCHESS THE SERVICE: (O) PERFORMANCE RELATED DELAYS,
3 COMPLUTER VIRUSES, () LOSS OF BUSINESK DUE TO INOPERARILITY OR PERFORMANCE OF THE
TELECOMMUNICATIONS SERVICES; (Fy NON-DELIVERY OR MIS-DELIVERY OF COMMUNICATIONS: ()
FHE NLGLIGENT ACTS OF OTHIFR FIVEI SUBSCRIBERS: (M) ANY DEFECTS, FAILURES, ERRORS, OMISSIONS
OR BUSSTATEMENTS IN ANY AND ALL INFORMATION DELIVERED BY OR PROVIDED FOR DELIVERY BY
THE TELECOMMUNICATHING SERVICES; AND (I LOSS OR LIABILITY RESULTING FROM ACTS BEYOND A
PARTY 'S CONTROUL., EXCEPT FOR A PARTY'S INDEMNIFICATION OBLICATIONS PURSUANT TO SECTION
P neithey party shall be Bable for any claim wr judgment, or purion thereof, to any one person for over two hundred thousasd
dullars (200,000,000, or any claim or judgment, vy portion thereof. which, when totaled with Wl other claims or judgrents paid by
the Swte oF a8 wgencres and subdisiaons arismg out of the same incident or oceurrence, exceeds three hundred thousand dollars
{&300.000.00;.

9. Indemnificution, To the extent permitted by applicable law, Fived agrees to indemnify, hold harmiess and defend the
Customer, us sharcholders, directors. officers, empioyees and agents from and against any action, claim, or damage asserted
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against them by & third party, including reasonable costs and atterney's fees, {colisctively, “Claims™) arising out of or relating
to:{a) any negligent or willful acts or omissions in connection with their duties and responsibilities under this Agrecement,
(b breach of this Agreement: and ichany alleged or actoal infringement by the Telecommunications Services of any patent,
rrademark. copyright. or trade secret provided Customer is using such services as authorized under this A greement.

To the extent permitied by sccrion 768.28, Florida Statures, Costomer agrees 10 indemnify, hold harmless and deferd Fived,
is shareholders, directors, officers, employces and agents from and against any action, claim. or damage asseried against them
by a third panty, including reasonable costs and altorney's fees, {collectively, “Claims™ arising out of or relating to the
following limited conditions: (i) the fact that Five9 does not affer Emergency Services te Castomer; (i) Customer’s failure to
ubiain Emergeney Servize if Costomer is required 1o do so by applicable laws, rules or regulations given that Fived does nos
offer Emergency Service; {iii) the unauthorized. illegal or fraudulent use of the Service; and (iv) any Claims arising out of
responding to compulsory processes {e.g., suhpoenas, inerrogatories, depositions, and other forms of discovery or legal
provess) secking information abour Customer 1o determine whether Customer has violated any laws.

An indemnified party shaill (i) permit the indemnifying party to defend or settie any such claim, provided, however that (x)
the indemnifying party shall not enter into any seftlement agreement that would result In any admission by the indemnified
party or payment by the indemnified party without the indemnified party's prior written consent, and (y) the indemnified party
may 4l its election participare in the defense of such claim, suit or the like through separate counsel al its own expense, and
{ii} provide the indemnifying party 4!l reasonable assistance (at the expense of the indemnifying party) in connection with the
defense er sertlement of any such claim, suit or the like,

16. Force Majeure. Nether party shall he held lisble or responsible to the ather party nor be deemed to have defaulted
under or breached this Agreement for failure or delay in [uifilling or performing any term of this Agreement when such
failure or delay is caused by or results from causes beyond the reasonable control of the affecied party, including but not
limited 1o fire. floods, embargoes. war. acis of war, terror or malice, insurrections, riots, acts of God or acts. omissions or
delays in actiny by any governmental authority; provided. however, that the party so affecied shall prompily notify she other
party of the force muageure event and use commercially reasonabie commercial effors 1o continue performance with
reasonabie dispach whenever such events have congluded.

1L Miscellaneous. All owsianding payment obligations for services satisfactorily rendered prior to termination, suspension,
or expiration of this Agreement and any other obligations in this Agreement that are ongoing obligations of the parties and
mtended to survive shall survive any 1ermination, suspension or expirgtion of this Agreement. This Agreement is governed
by the faws ol the State of Floruls without reference w conflicts of luws. Venue for any and all actions arising our of this
Agrerment shall be the County of Brevard, Florida, No failure of delay in exercising or enforcing any right or remedy under
this Agreement. including the failure to invoice in a timely manner shall constitute @ waiver of any other right or remedy, ar
future exercise thereaf,  any provision of this Agreement is determined to be invalid under any applicable statate or rule of
law. it 1s only to that vxtent 1o be deemed omited, aad the balance of the Agreement shall remain enforceable. Neither party
may ussign this Agreement in whole or in parm without the other party's prior written consent except that either party may
assign this Agreement 1o a successur in interest without requiring such consent in the event of 2 reorganization, merger,
consolidation ar sale of all or substantially all of its assets ar stock (“Change of Control™). Any attempted assignment not in
connection with a Change of Control witheus the nen-assigning party s prior written consen? shall be void. In the event of a
dispuic arising out of this Agreement, each party shall be responsibile for its owo stiomey's Fees. AN potices, authorizations.
and requests in connection with this Agreement shall be deemed given one (1) business day after they are sent by air express
courier o upoen receipt of sent hy clectronic mail {with receipt-confirmation of successfal delivery). All notices shall be
detivered 1o Five9 via email (currently billing e ni}or W its then-current corporate headquarters as listed on the Five9
website; and 1o Customer at its blling address o email address as provided by Customer to Five9. Customer agrees that this
Agreement, invioding the Service Order, comprises the emtire understanding between Fived and Customer, and supersedes
any prior agreements or correspondence them with respeet to the subject matter of this Agreement. The partics ¢xpressly
agree thit this Agreement docs not in any manter convey any rights or remedies upon any persen or entiry other than the
parties exeeuting this Agreement and their respective successors and assigns. No  zmendment of this Agreement will be
binding unless 11 bas been signed by Customer wnd Five$. This Agreement may be cxecuted in counterpars, cach of which
will be deemed an onglnal and mken together will constitute one single agreement hetweea the parties with the same effect
as i the signatures were upon the sane,

Confidential Information. Confidential information shall mean non-public information of o panty o this Agreement which the
Customer is not required by the Flonda Public Records Act, Ch. 119, Florida Statates, to publicly disclose for i inspection and
copying. Confidensial Information of Five% includes 1ty propriciary software and alporithms, methods, technigques, and processes
revealed by the Software that vonstiraie a rade secren as defined in Section 812,081, Flurida Statutes, and as provided for in Sections
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RIS 43037 and 81 5.043, Florida Sunwies. Contidential Information does not include information that: (1) is or becomes known o
the public without fauit or breach of the receiving party; (2) the disclosing party regularly discloses to third parties without restriction
on disclosure: o {3) the receiving party obtains from a third pary without restriction on disclosure and withoot breach of a writien
non-disclosure obligation. Fuorther, the parfies agree that Confidential information does not inciude Cuostomer data stored within
Five®'s proprietary soltware or any input andior output sensory displays of or from the proprietary software. Each party agrees 2o
keep confidential and not disclose to any third parry. and 10 use only for purposes of performing or as otherwise pennified under
this Agreement, any Confidenual Information.

13. Public Records. Pursuant to Uhapter 119, Flonda Statutes, FIVEY agrees that any records, decuments, transactions,
writings, papers. leiters. compuienzed information and programs, maps, books, audio or video tapes, films, photographs, data
processing software. wrilings of other materizl(s), regardiess of the physical form, characteristics, or means of transmission,
of FIVES related. direetly or indirectly, 1o the services provided to the Customer under this Agreement and made or received
pursuant fo law or ordinance or in connection with the transactior of official business by the Customer, may be deemed 10 be
4 public record, whether in the possession or control of the Customer or FIVES. Said records, dosuments, transactians,
writngs, papers, leners, computenzed information and programs, maps, books, audio or video tapes, films, photographs, data
processing software. writings or other material(s). regardless of the physical form, characteristics, or means of transmission
ol FIVEY sre subjuct 1o the provisions of Chapter 119, Florida Stanues, and may not be destroyed witheut the specific written
approval ol the Costomer's desiynated custodian of public records. Upon request by the Customer, FIVEYS shall promptly
supply coples of sad Public Records o the Customer. All books, cards, repisters, receipts. documents, and other papers in
connechon with thiy Agreement shall at any and all reasonable times during nonmal business hours of the FIVEY be open 2nd
freety expibited to the Custamer for the purpose of examination and’er sudit. Failure by FIVES w grant such access and
comply with public records laws andrar requests shall be grounds fur immediate gnifateral cancellation of this Agreement by
the Caswomer upen delivery of a written netice of cancellation. If the FIVE® fails to comply with this Section, and the
Custemer must enforee this Section, or the Customer suffers a third party award of attorney's fees andror damages for
violgting Chapter 119, Florida Statates, due o FIVES's futlure to comply with this Section, the Customer shall collect from
FIVEY prevailing party attorney s fees and coses, and any damages incurred by the Customer, for enforcing this Section
apainst FIVEY. And, ifapplicable, the Castomer shall also be entitled 1o reimbursement of sll attorneys” fees and damages
which the Customer had to pay o third party because of the FIVE®'s fuilure o comply with this Seetion. The terms and
conditions set forth in this Seclion shall survive the termination of 1this Agrecment

1. Sovereign Immugity, The Customer intends 10 avail itsell of the benefits of Section 768 28, Florida Statutes and any other
statutes wird common law governing suvereigh immunity to the fullese extent possible. Nedther this provision nor any other provision
of this Agreemens shall be construed as a waiver of the Customer’s right to sovercign immunity under Scction 768,28, Florida
Statutes, or other miations imposed on the Customer's potential lubility under state or federat law,

IN WITNESS WHEREGF, the parues hereto have duly exevuted this Agreemen by their respective duly suthorized officer.

Fived, Inc. ;
/ M By, rﬁmm S alinas

Customer

fy: M &
ohn A. fitkamch Jr. L ANEYa1ED] ...
H 5 .
Name! ALCE, IGMA-CM . Name, | OTErO saiinas
Tale  City Manager Tike: VP of SMB Sajes
Date. 7/10/2018 . Date:  4/30/2018 | 13:1G POT
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Service Order
This Service Order, colicctvely with the Fis o4 Telecommunications Agreement and its addenda, the "Agreament®, is entered ipio
by and between Five9, Inc. ("Fivey") and Customer named below, This Service Order is subject 1o the terms and conditions of the
Agreement, in the event of any conflict betw ven this Service Order and the Agreement, this Service Order will control. For the
avoidance of doubt, if there are terms and conditiens in the Agreement regarding subjects on which this Service Order is silent. such
silence will not constitute a conflict and the terms and conditions in the Agreement will control.

Customer Name: Order Type:
Verteks Consulting - City of Cocoa New Order
Account Number: Order Term:
111852 12 Months

| Renewal Term: Up to two additional 12 month terms
upon mutual agreement of the parties.

Shipping Address: Billing Frequency: Monthly
65 Srone St
Cocea FLL 32922.7982 Payment Method:
Check
Contact: Five9 Account Executive:
Robert Beach Melissa McPhun
Phone: Phone:
3214338330 (925) 201-2069
Email; Email:
rbeachiu:cocoafl.org mmephun@fived.com

Quote / Order #  (Q-51902

Quote Expires: 5152018

(S0 5.00

LIS VO Phone
Numbers

313 Subscription Number USh s.oe

Total Due: LIS 5.00

BB Cantent Fivew 201743523
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ACCEPTANCE OF ORDER

Customer Fivey, Inc, ~—pocusigned by:
By: By: | Homers Salivas
NG | 4

Name: John A, Titkanich, .dr.
ALCP, TCMA-CM
Tide: City Manager Title:

Name'yomero salinas

vP of SMB sales

are: T/10/201%
Daw: 7/30/2018 Date , 130/2018 | 13:10 poT

SO Content - Fisew 2017.05-13
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RESPORG DID 115 VOO Phone Nunther 1.00 USD 15.00 LSD 15.00
Numbersy

Telecom Deposit iveco Concurrent User | 10.00 LSD 75.00 USD 750.00
Telecommunizations

Total Due: USD 765.00

All prices ure in LIS and are exclusive of any 1axes o which Customer may be subject,

Professional Services tincluding training) fees do not include trave] and expenses for on-site work, Customer will be invoiced for
these expenses at actual costs,

Upon sccount activanon, Customer will have 24:7 aceess 1o Eived Customer Support.

Terms of Service Crder

Uniess otherwise defined in this Service Order. capitalized terms shall have the ineanings set forth in the Agreement. You represent
thal you have reviewed and agreed to the terms and expressly agree 1o all of the terms of this Service Order as of the date hereof {in
the case of electronic signature. w8 of the date of tha efectronic signature], und in their then-current form on the dare ol any renewal of
the Agreement. This Service Order will remam i effoct wri! all subseriptions vrdered under this Service Order have expired or have
been termuinated,

Coaprounication Charges

local, long distance and any related surcharges. txes or fees shall be billed monthly and shall cover alf call activity incurred by you
since the previous billing dite. Local and lony-distance charpes accrue on a call-by-call basis. You are responsible for any call activity
incurred through your accoumt. All rates quoted are set forth in US § per minute. Rates subject to change on ninety (907 day notice.
Deetaited call reperting is available in Fived Call Log reports. Rate Joakup feature is availabie in Administrator role.

Fees and Payment

Subseriptions added during a given ferm will be pro-rated and billed for the remainder of the than-current term ai the pricing
applicable to then-existing subscriptions. Notice of a reduction in the quantity of any of the Services ordered above must be provided
it wriing at least thirty (30) days in advance. Fived reserves the right to change fees or to instituie now Tees at any time. You will be
notified at least ninety (90) days” in advance of the effective date of changes i fees or new fees via email. All fees listed in this
Service Dnder are exclusive of any taxes. You will be responsible Tor all taxes, including sales or use taxes, imposed on such amounts,
excluding taxes on Fived's net income. Payments shai! be duc 45 days after the date an invoice is received, All payments due from
Customner and not made within the time specified by this section bear interest from 36 davs after the due date at the e of 1 pereent
per mowth on the unpaid balance. Fived must invoice the Ciry for any interest acerued in order to receive the interest payment. Any
overdue period of less than 1 monrl is considered as 1 month in computing interest. Unpaid interest is compounded monthly. If any
undisputed amount owing by vou for the Services is 30 or mare days overdue. Fived may. without Limiting its other rights and
remedios. suspend your sceess o the Services until such amounts are pad in full. Fived will give you at least 10 days prior notice that
your account is overdue before suspending aceess o the Services. You will communicate to Fived complete and accurate Bifling and
comact information on the Services a1 all times, All prepaid fiees under this Agreement are non- refundable, except if your account is
cloved in good standing. under the terms of this Agreement, sith all undispured balances pitid in full, the unused balance of Prepaid
Long Distance shall be refunded 10 you. The Telecom Deposit shuwn above shall be applied o the Tinal month’s hill.

S8 Cuntent © Five0 2411 7.05.23
Puge 2 of 34




DocuSign Envelope 100 TTERETAS-AB34-41D2-87B8-998FBAOSDAFC

FIVEY TELECOMUMCATIONS AGREEMENT
ADDENDUM A
Locst and Long Distance Rate Tables

Communication Charges: Local, long distunce, and any reluted surcharges, taxes or tees shall be bitled monthly and shall cover ail
call acovity incurred by the Customer since the previous Customer Bill Date, Local and long-distance charges accrue on a call-by-
call basis, Customer is respansible Tor any calt activity incurred theough its account. Local and leng distunce charges are computed
and billed based upon ihe sutomatic number sdentification (ANL) as the calling number and the Dialed Number Kentification Service
{IINISY s the called number and Pacific Standard Time as the origmating wme for each call. Customer's billed usage includes any
and all connected ealls. whether outhound or mbound, as determined by Fived's billing system. All connections to the Five9 server
viz “PSTN junalog telephong line) rather than YolP {internet) are hilled 4 an outbound call for the entire connection time. and

can substantially increase the bill, All calls ure billed based v carrier connection made, regardless of agent connection w the call,
Reporting of detailed call records is availuble from several reports, such us "CallLog 1™, in the Adminisirator of Supervisor portion of
the Fived system.

Tntersiate (L/5) 0.0100 0.0100 6.0/6.0
Intrastte (US) 6.0100 0.0100 5.0/6.0
Alaska 811700 0.19350 060
{lawaii 0.08160 0.03350 60/6.6
Canada 001600 0.03540 30.0/6.0
Other 10 digit calls Market Rote | Market Raie 60/60
Ottiser International Market Rate | Market Rate Varies
Outbourd to toll frce 60140 WA & 060
Directory Assistance 1.50600 A H0.0/600

Notes: Al mtes quoted in 1SS per mingse. laterstate calls are calls where the call originates and tenmunates in different states based
upon the ANLund DNIS. Intrastage calls are colls where the call origmates and lerminales i the same st based upon the AN] gnd
DNIS. Ranes subjeet to change with 90 day notice: reduetion 1o rules may ceear without notice. Any cadl (xaxp 555-xnxx 15 billed

s Directory Assistance. Payphone: SO.80 conneciion fee per call. plus prevarling call charpes, All inbound alls, whether 10 Bxx
“tol] free” mimbers or urca cide specific DEDs are subjeet w the rates shown Detatled call reporting is available m Five9 Call Log
reports. Rate Jookup feature is avaidable in Administrator role. Al rates shown above are for comparisen o rmes quoted by telephone
providers. Actual biliing rates i Call Log duta and Invorcing wnchude & surcharge relating to the cost el applicable surchurie. tariffs,
and other Jees

Fovst recomimends that Customer serish’ 115 lsts prior 1o use @ renove wvwinied call numbees,

S Comem Fivew 270523
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